MASSACHUSETTS EBT GROUP GUIDES

824 Application Advice

Functional Group ID=AG

Introduction:
This Draft Standard for Trial Use contains the format and establishes the data contents of the Application Advice Transaction Set (824) for use within the context of an Electronic Data Interchange (EDI) environment. The transaction set can be used to provide the ability to report the results of an application system's data content edits of transaction sets. The results of editing transaction sets can be reported at the functional group and transaction set level, in either coded or free-form format. It is designed to accommodate the business need of reporting the acceptance, rejection or acceptance with change of any transaction set. The Application Advice should not be used in place of a transaction set designed as a specific response to another transaction set (e.g., purchase order acknowledgment sent in response to a purchase order).

Notes:

	 


Heading:


Pos.
Seg.

Req.

Loop
Notes and


No.
ID
Name
Des.
Max.Use
Repeat
Comments

	Must Use
	010
	ST
	Transaction Set Header
	M
	1
	
	
	
	
	
	
	
	

	Must Use
	020
	BGN
	Beginning Segment
	M
	1
	
	
	
	
	
	
	
	

	
	
	
	LOOP ID - N1
	
	
	1
	
	
	
	
	
	
	

	Must Use
	030
	N1
	Name Distribution Company
	O
	1
	
	
	
	
	
	
	
	

	Must Use
	070
	REF
	Reference Identification - Disco Account
	O
	1
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	LOOP ID - N1
	
	
	1
	
	
	
	
	
	
	

	Must Use
	030
	N1
	Name - Supplier
	O
	1
	
	
	
	
	
	
	
	

	Must Use
	070
	REF
	Reference Identification - Supplier Account
	O
	1
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	


Detail:


Pos.
Seg.

Req.

Loop
Notes and


No.
ID
Name
Des.
Max.Use
Repeat
Comments

	
	
	
	LOOP ID - OTI
	
	
	1
	
	
	
	
	
	
	

	Must Use
	010
	OTI
	Original Transaction Identification
	M
	1
	
	n1
	
	
	
	
	
	

	
	
	
	LOOP ID - TED
	
	
	>1
	
	
	
	
	
	
	

	Must Use
	070
	TED
	Technical Error Description
	O
	1
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Must Use
	090
	SE
	Transaction Set Trailer
	M
	1
	
	
	
	
	
	
	
	


Transaction Set Notes
1.
The OTI loop is intended to provide a unique identification of the transaction set that is the subject of this application acknowledgment.


Segment:
ST Transaction Set Header


Position:
010


Loop:

Level:
Heading


Usage:
Mandatory


Max Use:
1


Purpose:
To indicate the start of a transaction set and to assign a control number

Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	ST01
	143
	Transaction Set Identifier Code
	M
	ID 3/3

	
	Code uniquely identifying a Transaction Set

	Must Use
	ST02
	329
	Transaction Set Control Number
	M
	AN 4/9

	
	Identifying control number that must be unique within the transaction set functional group assigned by the originator for a transaction set



Segment:
BGN Beginning Segment


Position:
020


Loop:

Level:
Heading


Usage:
Mandatory


Max Use:
1


Purpose:
To indicate the beginning of a transaction set

Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	BGN01
	353
	Transaction Set Purpose Code
	M
	ID 2/2

	
	Code identifying purpose of transaction set

	
	11
	
	Response

	
	Signifies that the requested service will be addressed as described in this transaction

	Must Use
	BGN02
	127
	Reference Identification
	M
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier

	
	A unique transaction identification number, assigned by the originator of this transaction.

	Must Use
	BGN03
	373
	Date
	M
	DT 8/8

	
	Date expressed as CCYYMMDD

	
	The transaction creation date

	Must Use
	BGN08
	306
	Action Code
	O
	
	ID 1/2

	
	Code indicating type of action

	
	82
	
	Follow Up

	
	Indicates that the receiver of the transaction must correct and resend the transaction.

	
	EV
	
	Evaluate

	
	Indicates that the receiver of the transaction must evaluate the error, but the transaction should NOT be resent.



Segment:
N1 Name Distribution Company


Position:
030


Loop:
N1        Optional (Must Use)


Level:
Heading


Usage:
Optional (Must Use)


Max Use:
1


Purpose:
To identify a party by type of organization, name, and code

Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	N101
	98
	Entity Identifier Code
	M
	ID 2/3

	
	Code identifying an organizational entity, a physical location, property or an individual

	
	8S
	
	Consumer Service Provider (CSP)

	
	Used to identify the entity that provides services to the end use customer on behalf of another.  In the deregulated, alternative energy supply environment, this is the Utility (Distribution Company?)

	
	N102
	93
	Name
	X
	AN 1/60

	
	Free-form name

	Must Use
	N103
	66
	Identification Code Qualifier
	X
	ID 1/2

	
	Code designating the system/method of code structure used for Identification Code (67)

	
	1
	
	D-U-N-S Number, Dun & Bradstreet

	Must Use
	N104
	67
	Identification Code
	X
	AN 2/80

	
	Code identifying a party or other code



Segment:
REF Reference Identification - Disco Account


Position:
070


Loop:
N1        Optional (Must Use)


Level:
Heading


Usage:
Optional (Must Use)


Max Use:
1


Purpose:
To specify identifying information

Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	REF01
	128
	Reference Identification Qualifier
	M
	ID 2/3

	
	Code qualifying the Reference Identification

	
	12
	
	Billing Account

	
	Utility (Distribution Company?)-assigned account number for the end use customer

	
	REF02
	127
	Reference Identification
	X
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier



Segment:
N1 Name - Supplier


Position:
030


Loop:
N1        Optional (Must Use)


Level:
Heading


Usage:
Optional (Must Use)


Max Use:
1


Purpose:
To identify a party by type of organization, name, and code

Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	N101
	98
	Entity Identifier Code
	M
	ID 2/3

	
	Code identifying an organizational entity, a physical location, property or an individual

	
	SJ
	
	Service Provider

	
	Used to identify the entity that has the primary business relationship with the end use customer and which would otherwise be responsible for the service now being provided by the consumer service provider (Code 8S).  In the deregulated, alternative energy supply environment, this is the Energy Service Provider.

	
	N102
	93
	Name
	X
	AN 1/60

	
	Free-form name

	
	N103
	66
	Identification Code Qualifier
	X
	ID 1/2

	
	Code designating the system/method of code structure used for Identification Code (67)

	
	1
	
	D-U-N-S Number, Dun & Bradstreet

	
	N104
	67
	Identification Code
	X
	AN 2/80

	
	Code identifying a party or other code



Segment:
REF Reference Identification - Supplier Account


Position:
070


Loop:
N1        Optional (Must Use)


Level:
Heading


Usage:
Optional (Must Use)


Max Use:
1


Purpose:
To specify identifying information

Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	REF01
	128
	Reference Identification Qualifier
	M
	ID 2/3

	
	Code qualifying the Reference Identification

	
	11
	
	Account Number

	
	Energy Service Provider-assigned account number for the end use customer

	
	REF02
	127
	Reference Identification
	X
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier



Segment:
OTI Original Transaction Identification


Position:
010


Loop:
OTI        Mandatory


Level:
Detail


Usage:
Mandatory


Max Use:
1


Purpose:
To identify the edited transaction set and the level at which the results of the edit are reported, and to indicate the accepted, rejected, or accepted-with-change edit result

Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	OTI01
	110
	Application Acknowledgment Code
	M
	ID 1/2

	
	Code indicating the application system edit results of the business data

	
	IR
	
	Item Reject

	Must Use
	OTI02
	128
	Reference Identification Qualifier
	M
	ID 2/3

	
	Code qualifying the Reference Identification

	
	TN
	
	Transaction Reference Number

	Must Use
	OTI03
	127
	Reference Identification
	M
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier



Segment:
TED Technical Error Description


Position:
070


Loop:
TED        Optional (Must Use)


Level:
Detail


Usage:
Optional (Must Use)


Max Use:
1


Purpose:
To identify the error and, if feasible, the erroneous segment, or data element, or both

Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	TED01
	647
	Application Error Condition Code
	M
	ID 1/3

	
	Code indicating application error condition

	
	When used in the deregulated, alternative energy environment, code 848 - 'Incorrect Data' will be used, with the appropriate response code in element TED02.

	
	848
	
	Incorrect Data

	
	TED02
	3
	Free Form Message
	O
	AN 1/60

	
	Free-form text

	
	When used in the deregulated, alternative energy environment, this element will contain market specific response codes specified and maintained for each market area.  Use codes below for appropriate transaction set.



Rejection Reason Codes in Response to an 810

	
	A74
	
	Invalid Supplier Account Number

	
	This includes invalid account numbers as well as no account number being found.

	
	A13
	
	Other

	
	REF03 Required.  Send email to MA EBT each time A13 is used for a new purpose.

	
	A76
	
	Account not found

	
	
	
	This includes invalid LDC account numbers as well as no account number being found. 

	
	A77
	
	Name specified does not match account

	
	LDC will match on the first four characters of the last name or company name as it appears on the customer’s bill. 

	
	A83
	
	Unauthorized or invalid Action

	
	Invalid type of Service Indicator (REF*PRT)

	
	ABN
	
	Duplicate request received

	
	Duplicate 810 Received.  BGN*08 must be EV for this rejection Reason.

	
	DIV
	
	Invalid or missing date

	
	Invalid From Date, does not match previous 810 End Date.  Or Invalid Service Period dates on 810-3

	
	FRF
	
	Bill Option Mismatch

	
	Supplier and Utility system do not have same billing option.  The supplier for a customer listed as DUAL bill option in their system received an 810.  BGN*08 must be EV for this rejection reason.

	
	
	
	

	
	MNM
	
	Invalid Service Identifier

	
	Meter number does not match (REF*MG)

	
	UNE
	
	Cannot Identify LDC

	
	NCP
	
	No Cancellation Processed

	
	
	
	810 re-bill received before or not with 810 cancellation

	
	UND
	
	Cannot identify ESP

	
	SUM
	
	Sum of details does not equal total

	
	KWH
	
	Invalid KWH Usage

	
	CHG
	
	Invalid Amount Billed


Rejection Reason Codes in Response to an 820
	
	A74
	
	Invalid Supplier Account Number

	
	This includes invalid account numbers as well as no account number being found.

	
	A13
	
	Other

	
	REF03 Required.  Send email to MA EBT each time A13 is used for a new purpose.

	
	A76
	
	Account not found

	
	This includes invalid LDC account numbers as well as no account number being found.

	
	UNE
	
	Cannot Identify LDC

	
	

	
	UND
	
	Cannot identify ESP


Segment:
SE Transaction Set Trailer


Position:
090


Loop:

Level:
Detail


Usage:
Mandatory


Max Use:
1


Purpose:
To indicate the end of the transaction set and provide the count of the transmitted segments (including the beginning (ST) and ending (SE) segments)

Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	SE01
	96
	Number of Included Segments
	M
	N0 1/10

	
	Total number of segments included in a transaction set including ST and SE segments

	Must Use
	SE02
	329
	Transaction Set Control Number
	M
	AN 4/9

	
	Identifying control number that must be unique within the transaction set functional group assigned by the originator for a transaction set
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