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II. Executive Summary and Project Scope 
 
In 2012, National Grid and its customers invested over $83,000,000 in a broad array of 
energy efficiency actions in Rhode Island aimed at reducing energy use, improving the 
environment, saving money for customers, and improving the health, comfort and safety 
of homes and businesses. In addition to these benefits, however, energy efficiency 
programs also directly supported jobs for people at hundreds of businesses, primarily in 
Rhode Island. These professionals and trades people plan, design, promote, manage, 
finance, install and evaluate energy efficiency upgrades through these programs. 
 
In an effort to quantify the number of direct “Full Time Equivalent” workers supported by 
energy efficiency programs in Rhode Island in 2012, National Grid contracted with a 
workforce research team from the New England Clean Energy Council Institute. The 
NECEC Institute carried out a similar study in 2012 for the program administrators of 
energy efficiency programs at utilities in Massachusetts, including National Grid. 
 
The NECEC Institute team was also charged with identifying lead vendors, contractors 
and subcontractors involved in the 2012 energy efficiency programs; either as service 
providers or as participants in training and education efforts. National Grid delivers its 
programs through this extensive network of dedicated professionals. This study names 
and acknowledges these companies in Appendix D, with their locations noted. 
 
Working from data about energy efficiency work across all programs, we found that: 
 

 528.71 direct Full-Time Equivalent (FTE) workers were supported in 2012 by 
energy efficiency programs in Rhode Island (See Table on page 21); 
 

 598 companies and agencies were involved in the programs, including 424 (71%) 
with headquarters or offices in Rhode Island; 

 
 Commercial and Industrial energy efficiency programs (gas and electric) 

supported 48% of the direct 2012 Rhode Island FTEs, while 35% of FTEs were 
supported by “non low-income” Residential programs; 

 
 The total energy efficiency payroll for Rhode Island programs was an estimated 

$27,181,115; with average annual earnings (including taxes) of $51,410 per FTE. 
 
The NECEC Institute count of 528.71 direct “FTEs” supported by 2012 is not the same 
as a count of all of the individual workers involved in delivering energy efficiency in 
Rhode Island. A single “FTE” represents 1,575 hours of work (the total number of work 
hours in an average year). Itʼs usual that many people contribute only a portion of their 
work year to energy efficiency program activity. These hours are aggregated together in 
FTE counts. Therefore, the actual number of individual workers who contribute to 
energy efficiency success in Rhode Island is far greater than 528.71. 
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III. 2012 Energy Efficiency Program and Program Delivery Descriptions 
 
A. Residential Programs 
 
National Grid and its partners offered a variety of different residential energy efficiency 
programs in Rhode Island in 2012, including: 
 
Residential Buildings Efficiency Programs 
 EnergyWise Program (Gas and Electric) 
 Single Family Low-Income Services (Gas and Electric) 
 Residential New Construction (Gas and Electric) 
 Information and Education Programs (Electric Only) 
 Community Initiative (Electric, cross-sector with C&I) 
 Residential Pilots (Gas and Electric) 
 Deep Energy Retrofit (RGGI) 
Residential Efficient Products Programs 
 ENERGYSTAR®-Lighting (Electric Only) 
 ENERGYSTAR®--Appliances (Electric Only) 
 ENERGYSTAR®---HVAC Program (Gas and Electric) 
 Comprehensive Marketing-Residential (Gas and Electric)  
 
Each of these programs is described briefly below. The program descriptions in this 
section draw heavily from National Grid planning documents, marketing materials, and 
the Rhode Island energy efficiency section of National Gridʼs website at: 
https://www1.nationalgridus.com/EnergyEfficiencyPrograms. 
 
As will be seen, each of these programs in delivered through different networks of lead 
vendors, contractors and subcontractors to meet the energy efficiency needs of 
residential gas and electric customers throughout Rhode Island.  The full list of all of the 
contractors in the 2012 system can be found in Appendix A. 
 
1. Residential Buildings Efficiency Programs 
 
a. EnergyWise Program (Gas and Electric) Description and Delivery  
 
First offered in 1998, the EnergyWise Program provides energy efficiency improvements 
to customers in existing multifamily and single-family residences In Rhode Island.  
Participants receive comprehensive assessment of their energy use from expert 
auditors, followed by recommendations about various ways to improve the energy 
efficiency of their home or building. 
 
Each assessment includes the “no cost” installation of measures including CFLs, low-
flow showerheads and faucet aerators. Beginning with that assessment, the process is 
designed to reinforce the benefits of implementing recommended measures. 
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Participants in the program are offered financial incentives for cost effective gas and 
electric measures to replace inefficient lighting fixtures, lamps, appliances, thermostats, 
and insulation levels with versions that are more energy efficient. Where appropriate, 
customers are also encouraged to participate in ENERGYSTAR®---HVAC Program. 
 
In addition to incentives for weatherization for electric and gas customers (see detail 
below), EnergyWise also offered incentives in 2012 to customers who heat with 
deliverable fuel sources. 
 
RI Heat Loan, which provides 0% interest financing to eligible customers, is offered 
through the program to support customer adoption of energy efficiency products and 
services that are recommended during the assessment.  The Heat Loan program is 
described in greater detail, below. 
 
The EnergyWise program also provides services to multifamily properties including low-
income multifamily properties.  Multifamily facilities of five or more units are eligible if 
they have not already participated in the program in the past five years. All customer co-
payments are waived for any measure installed in Public Housing Authorities as well as 
other low-income state and federally funded multifamily facilities. 
 
EnergyWise Program (Gas and Electric) Delivery  
 
The single family component of this program is delivered in three steps: energy 
assessments, installation, and quality assurance/quality control. National Grid uses a 
“lead vendor” energy assessment model, which is designed to minimize administrative 
costs, and guarantee customer equity.  The lead vendor for the Rhode Island program is 
RISE Engineering (hereinafter RISE). 
 
As the lead vendor, RISE is responsible for conducting all energy assessments of single 
and multifamily customers (which include the direct installation of selected measures); 
coordinating all work resulting in additional energy efficiency measures offered through 
the program; and for performing all of the central administrative functions. 
 
In 2012, more than 6,500 single family homes received energy assessments, and 96 
unique multi-family buildings had retrofits, including 39 low-income buildings. 
 
In 2012, independent, third party, BPI-qualified, weatherization contractors worked as 
subcontractors to the lead vendor for all single-family post-assessment work.  More than 
1,600 single family buildings received post-assessment work during the year. This work 
was distributed via a merit-based process to the approved list of qualified contractors.  
 
Weatherization contractors who participated as subcontractors to the lead vendor in the 
single family EnergyWise program promoted and marketed the program through their 
own efforts and then were allowed to “tag” identified customers to provide services. 
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“Tagging” is achieved through appropriate signed documentation between the 
contractor and the customer, which is then provided to the lead vendor, who conducts 
an assessment on the home and assigns the work to the contractor. 
 
Approved, BPI-certified participating contractors in the EnergyWise program included at 
least the following companies: 
 

 Aten Energy Conservation, Providence, RI 
 Beauchemin Design, Inc., North Smithfield, RI 
 Bruin Corp. of Attleboro, North Attleboro, MA 
 Cross Insulation, Cumberland, RI 
 Ecologic Spray Foam Insulation, Inc., Jamestown, RI 
 Globex Industries, Inc., Narragansett, RI 
 Greenwich Insulation, Coventry, RI 
 GreenSeal, Inc., North Kingston, RI 
 Installed Measures, West Warwick, RI 
 Insulate2Save, Fall River, MA 
 Lantern Energy, LLC, Norwich, CT 
 New England Insulation, Woonsocket, RI 
 New England Weatherization, Attleboro, MA 
 Retrofit Insulation, Inc., Seekonk, MA 
 RI Insulation, Scituate, RI 
 Richieʼs Insulation, Westport, MA 
 Statewide Insulation and Siding Co., North Smithfield, RI 
 Superior Insulation, Warwick, RI 
 Sustainable Energy Solutions, LLC, Providence, RI 
 Thermal Home Energy Solutions, LLC, Cranston, RI 

 
The lead vendor performs quality checks on weatherization jobs to ensure quality 
installation, energy savings maximization and customer satisfaction. 
 
For larger multifamily facilities, major weatherization measures are put out to 
competitive bid. “Major measures” include lighting upgrades, programmable 
thermostats, replacement of inefficient refrigerators, heat pump testing and tune ups, 
duct sealing and insulation for electrically and gas heated facilities. 
 
All homes or facilities are eligible to receive lighting fixture upgrades and refrigerator 
replacement measures as identified through the energy assessment. 
 
National Grid does not require a co-payment for lighting fixtures/lamps installed in 
single-family homes nor the living units of multifamily homes, to avoid lost opportunities. 
 
As in recent years, National Gridʼs program in 2012 committed to delivering a 
comprehensive and seamless delivery model intended to maximize ease-of-use and 
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value to all customers.  This has called for integration of services to both gas and 
electric customers. For single-family households, customers are presented with an 
energy assessment, regardless of their heating fuel. After the assessment is completed, 
the energy assessment vendor and National Grid complete necessary follow up actions.  
Oil and propane customers are also eligible for weatherization incentives and the 
subcontractors listed above complete these assignments as well as those for gas and 
electric customers.  
 
For multifamily buildings, the comprehensive building analysis is funded by either gas or 
electric energy efficiency funds (but not both), enabling National Grid to serve more 
buildings, through its lead vendor and that vendorʼs network of approved 
subcontractors. Electric or gas funds are used to provide funding for electric or gas 
measures including insulation, showerheads, aerators, air sealing, lighting, refrigerator 
replacement, duct insulation and duct sealing. 
 
Master metered multifamily gas weatherization, heating system replacements, or 
comprehensive gas retrofits are served through the Large Commercial Retrofit program. 
Individually metered multifamily gas weatherization is served by EnergyWise.  
 
Itʼs important to note that not all multifamily properties have the same attributes. The 
strategy in 2012 aimed to identify and deliver bundled residential and commercial 
energy efficiency measures, both gas and electric, seamlessly to customers in a cost-
effective, customer-friendly way. 
 
Finally, the delivery system for the EnergyWise program requires independent overview 
of quality control/quality assurance.  Through a third party quality assurance system, 
National Grid closely monitors the audit and installation processes. The third party 
monitors 10% of the program goals for both single and multifamily dwellings. 
 
Heat Loan Program (for Single Family 1-4 unit residences) 

 
The Heat Loan program provided 0% interest loans for weatherization and high 
efficiency heating systems to residential customers in Rhode Island. The primary goal of 
the Heat Loan program is to provide affordable financing for residents who do not 
qualify for low income heating assistance but cannot manage the upfront costs of 
efficiency measures on their own. National Grid works with local banks to ensure 
customer satisfaction and stimulate local economic growth. In 2012, the participating 
lenders in the program included Navigant Credit Union and Bay Coast Bank.  These 
lenders handled more than 550 Heat Loans in 2012, with a total value of $3.6 million 
lent to residents.  The program expanded to include additional lenders in 2013. 
 
Customers who live in one to four unit single-family residences are eligible for a 0% 
interest loan of a minimum of $2,000 up to $25,000 with terms up to seven years and 
can be applied towards a variety of energy efficiency upgrades, including: insulation 
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and/or air sealing upgrades, duct sealing and duct Insulation, ENERGYSTAR® 

thermostats, heating system replacements, and domestic hot water systems. 
 
b. Single Family Low Income Program (Gas and Electric) 
 
The residential income eligible program provides eligible customers with a variety of 
energy savings measures installed in their homes at no cost.  Heating and electricity 
bills frequently pose a difficult burden to income-strapped customers who often pay a 
high percentage of their income to cover their energy costs. Customers who are eligible 
for the Low Income Heating Assistance Program (LIHEAP), also known as “fuel 
assistance”, and who live in 1-4 unit buildings, are eligible.  The program is a federal 
government program, administered by the State of Rhode Island. 
 
In addition to this program, low-income customers in multifamily units are served 
through the EnergyWise and Large C&I Retrofit programs.  Low-income new 
construction is served through the Residential New Construction program. 
  
Delivery 
 
In 2012, the services of this program were administered by National Gridʼs partners at 
the State of Rhode Island.  Energy efficiency funds from National Grid are bundled with 
federal government funds by Community Action Programs (see below) to serve the 
largest possible number of eligible customers with the widest array of energy saving 
opportunities, through a single program. 
 
During the year, lead vendor responsibilities shifted from the Rhode Island Office of 
Energy Resources (OER), to the Rhode Island Department of Human Services (DHS).  
The remainder of this section will refer to “the State” or “the State of Rhode Island” to 
reflect the involvement of both agencies. 
 
The State has a long history of working with local Community Action Programs (CAPs) 
across the state providing cost-effective energy saving services to its residents.  The 
State manages the work conducted by participating CAPs for the delivery of energy 
efficiency services. 
 
The CAP agencies include: 
 

 Comprehensive Community Action Program, Cranston, RI 
 Eastbay Community Action, East Providence, RI 
 Tri-Town Community Action, Johnston, RI 
 Blackstone Valley Community Action Program Pawtucket, RI 
 Providence Community Action Program, Providence, RI 
 South County Community Action, South Kingstown, RI 
 Westbay Community Action, Warwick, RI 
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Local agencies are the primary link between program eligibility and the customers who 
can take advantage of the program. Once eligibility is determined by the local agency, 
the customer is informed of steps involved in gleaning energy savings in their homes.  
 
Customers are also informed of the process to receive energy saving services, including 
the scheduling of any visits from local agencies, and any approved energy professionals 
who install energy savings measures. 
 
c. Residential New Construction Program 
 
The Residential New Construction Program promotes education of builders, the trades 
and designers along with the construction of energy efficient homes. The program is 
“fuel neutral”, and therefore serves all electric, gas and oil energy efficiency needs. 
 
It consists of tiered incentives and provides participating builders with technical and 
marketing assistance. The tiered incentive offering allows for increased energy 
efficiency and greater program participation. New Construction projects that fall outside 
the residential guidelines are referred to the Commercial New Construction Program. 
 
National Grid provides outreach and education of builders, contractors, architects, 
realtors, developers, “trade allies” and code officials regarding the energy saving 
benefits and value of participating in the New Construction Program. 
 
Delivery 
 
The program is administered through a Home Energy Rating System (HERS) 
implementation contractor (IC) selected through a competitive bid process. The IC 
oversees the day to day operations of the program, is responsible for tracking and 
reporting program results to National Grid, performs field verifications and testing, and 
advises on program enhancement opportunities. Quality assurance (QA) is performed 
by third party inspectors selected through a competitive bid process. 
 
d.     Other programs, pilots and initiatives 
 
Community Initiative (Gas and Electric) Program 
 
The Community Initiative is designed to leverage existing community relationships such 
as local agencies, schools or church groups focused on saving energy to increase 
participation in energy efficiency programs.  It promotes EnergyWise, Small Business, 
ENERGY STAR® Lighting and ENERGY STAR® Appliances, Refrigerator Recycling. 
By using a grassroots approach, customers that have not been previously targeted will 
hear the Rhode Island energy efficiency message. 
 
In 2012, University of Rhode Island and Peopleʼs Power and Light delivered initiatives 
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aimed at achieving specific goals in selected local communities.  The selected 
organizations attended appropriate training at the program level, and collaborated with 
National Grid to report progress and troubleshoot issues. The organizations also 
coordinated with National Gridʼs Jurisdictional Group and Media Relations.  
 
As part of the program design, each organization created a marketing approach to 
recruit customers using their unique community channels. Approaches varied, but 
included press releases, involvement of local politicians such as Mayors or 
Representatives, door-to-door canvassing, energy efficiency events, piggy-backing on 
community events, web site development for cities/towns, and other activities focused 
on spreading the word about available residential and small business programs. 
  
Information and Education Programs (Electric Only) 
 
In 2012, National Grid continued to support energy efficiency education programs in 
schools with an objective of educating students who will, in turn, teach their family and 
community members. The two programs targeted below use applied learning 
techniques. These keep students connected to their communities by promoting the 
application of their new knowledge to real life situations. 
 
National Grid continued sponsorship of the National Energy Education Development 
(NEED) project in 2012. NEED is a nonprofit education association that works with 
thousands of schools nationwide to promote energy conscious education through its 
“kids teaching kids” model.  National Grid supports NEED by providing educational 
materials to teachers and students. One of the notable topics included in the provided 
materials is Monitoring and Mentoring, which helps students learn about their personal 
role in energy consumption, based on their behavior and habits and what kind of impact 
they can affect through a change in those habits. Funds provided through this program 
were used for training seminars for teachers, and materials for their students. With 
assistance, NEED identified participant schools for implementing the program. 
 
Residential Pilots (Gas and Electric) 
 
In 2012, National Gridʼs energy efficiency program used pilot programs (Home Energy 
Monitoring, Automatic Temperature Controls, etc.) to test new technologies.  Delivered 
through technology vendors and installation companies (where installation was 
required), pilot programs provide valuable information about new technologies. 
 
Deep Energy Retrofit Pilot 
 
The Deep Energy Retrofit pilot provided significant financial incentives for deep energy 
retrofit projects involving super- insulation upgrades and other measures in conjunction 
with customer planned projects such as re-siding, roofing and basement fit-out. 
Customers with 1-to 4-family buildings, regardless of heating fuel type were eligible. 
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A vendor supplied customer support and coordination.  Customers chose contractors to 
work with.  
 
2. Residential Efficient Products Programs  
 
a. ENERGYSTAR® Lighting (Electric Only) 
 
This program is run in collaboration with other regional program administrators to give 
all consumers the opportunity to participate in energy efficiency measures. Customers 
are able to purchase lower cost ENERGY STAR® lamps, fixtures and lighting through 
instant and mail-in coupons, buydowns, markdowns and discounts. The program makes 
it affordable for customers to purchase the most cost effective, energy efficient products, 
including compact fluorescents and LEDs.  
 
Delivery 
 
This program is effectively implemented in conjunction with the ENERGY STAR® 
Appliances program. The collaborative members are the same and National Grid 
leverages ENERGY STAR® branding. Additionally, there are large numbers of 
overlapping retailers that carry and promote products, lighting and electronics. Also, 
both the Lighting and Products programs use a common outreach and marketing 
vendor, as well as a shared incentive processing vendor, resulting in streamlined 
administrative and marketing costs. 
 
These vendors are included in the 2012 list of all vendors and participating agencies 
and not-for-profit organizations in Appendix A. 
 
b. ENERGY STAR® Appliances (Electric Only) 
 
This program is part of a regional, joint effort by Program Administrators and energy 
efficiency organizations to encourage the purchase of ENERGY STAR® qualified major 
appliances and electronics, which include, but are not limited to, refrigerators, freezers, 
monitors, room air cleaners and televisions.  The program includes rebates, buy-downs, 
instant rebates and promotions. 
 
Delivery 
 
Manufacturers build their products to meet or exceed energy efficiency performance 
specifications established by the ENERGY STAR® label. Together with manufacturers, 
local retailers, CEE and EPA, National Grid works to help identify and promote the 
purchase of these high efficiency appliances to its customers. 
 
The program is managed and marketed in conjunction with the ENERGY STAR® 
Lighting program. National Grid can achieve greater efficiencies in marketing and 
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outreach by overlapping participating retailers and outreach vendors. The program 
partners with other utilities in the region to create economies of scale. 
 
In coordination with others, National Grid provides retailer training, advertising, 
education, codes and standards review and advocacy, and manufacturer labeling. 
 
The names and locations of all of the vendors and contractors involved with these 
efforts are included in Appendix A.  The names and locations of participating retail 
stores are not included because analysis indicates that no additional Full Time 
Equivalent (FTE) employment at retail outlets can be attributed to these efforts. 
 
c. ENERGY STAR® HVAC Program (Gas and Electric) 
 
In 2012, National Grid continued to work on integrating heating and cooling programs in 
order to provide a seamless customer experience that allows for comprehensive energy 
efficiency home improvements. The HVAC Program is a combination of the Electric 
HVAC and the High-Efficiency Heating, Water, Heating and Controls (HEHE) Programs. 
The program offers equipment as well as quality installation services and duct sealing. 
 
The purpose of the program s to make customers and contractors aware of the benefits 
of high-efficiency heating, water heating, cooling, and system controls and to facilitate 
the purchase of efficient equipment by offering rebates to offset the premium 
equipmentʼs higher cost.  The program offers an array of rebates including oil heating 
systems with electronic commutated motors (ECMs). Rebates are tiered to promote the 
most efficient units in the high efficiency category. 
 
Delivery 
 
Installation contractors are the primary program delivery mechanism. Contractor training 
and outreach was offered in 2012 with the joint purpose of broadening contractor skills 
and promoting the program. Proper installation, system sizing, and code requirements 
were emphasized at training along with offering comprehensive services to customers. 
 
An external rebate processing vendor is used by the program, resulting in lower 
administrative costs. The program also established a reservation system for heating 
equipment to obtain a rebate. Customers can reserve a heating equipment rebate, 
contact their local installer for services, and then submit their rebate application. 
 
Many of the local installer companies listed in Appendix A performed these services for 
customers receiving rebates. 
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B. Commercial and Industrial Programs 
 
National Gridʼs Rhode Island 2012 Commercial & Industrial (C&I) energy efficiency 
programs consisted of three prime programs in the C&I sector that addressed the 
Companyʼs commercial and industrial customer needs: 
 

 The Large Commercial Retrofit Program focused on addressing equipment and 
energy systems that provided electric and gas energy efficiencies in existing 
facilities;  

 
 The Large Commercial and Industrial New Construction Program was aimed at 

time dependent mechanical and electrical or thermal systems replacement, or 
equipment purchased for new construction or major renovation for electric and 
gas measures, and; 

 
 The Small Business Program targeted customers with 200 KW or less billing 

demand or 483,000 kWhs through a turnkey delivery model that integrated both 
gas and electric energy efficiency measures in installations.  National Grid 
provided 70% of the costs associated with the installation of these measures. 

 
The Large Commercial Retrofit and Large Commercial and Industrial New Construction 
programs are described in detail starting below.  The Small Business Program is 
described in the last part of this section.   
 
1. Large Commercial Retrofit Program 
 
The Large Commercial Retrofit Program targets existing facilities and energy savings 
incentives to developers, customers, manufacturers, vendors and design professionals.  
Eligibility is determined by the presence of a non-residential natural gas or electric 
account that contributes to the energy efficiency charge and will realize energy savings 
as a result of the project.   
 
The Retrofit Program educates and raises awareness of the benefits of energy 
efficiency through investing in energy efficient equipment today to save significant 
energy dollars in the future. The projects use the customerʼs existing facility conditions 
as a baseline and incentives are paid for projects that increase the operating efficiency 
of the facility.  
 
The Retrofit Program provides technical consulting to identify better practices and 
efficiency improvement opportunities as well as incentives for the installation of high-
performance mechanical, electrical and thermal energy equipment and systems.   
 
Energy efficiency measures which are eligible for incentives include (but are not limited 
to): lighting fixtures and controls, gas burner controls, steam traps, energy management 
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systems, programmable thermostats, variable speed drives, refrigeration, industrial 
process, compressed air, ventilation systems and circulation controls/process cooling. 
 
2. Large Commercial New Construction Program 
 
The Large Commercial New Construction Program targeted new construction, major 
renovations, remodeling and replacement of equipment that had reached the end of its 
useful life. Program implementation strategies included technical assistance and 
financial incentives to developers, customers, manufacturers, vendors and design 
professionals. Customer eligibility was determined by the presence of a non-residential 
natural gas or electric account that contributes to the energy-efficiency charge a would 
realize energy savings as a result of the project.   
 
Large Commercial Retrofit and Large Commercial New Construction Programs Delivery 
  
Customers interested in either the Large Commercial Retrofit or Large Commercial New 
Construction programs began with the customer contacting or a proactive outreach by 
National Grid staff through either the Inside Sales group, a dedicated account executive 
or a third party vendor. The customer opportunity was qualified and passed along to the 
appropriate party.   
 
If the energy efficiency opportunity was simply to apply for a prescriptive incentive for 
better performing equipment, the customer submitted application information and the 
incentive was processed.  
 
For more complex projects where the energy efficiency opportunity was deeper, the 
next step in the process for participating was through the custom path. This path was 
often based on a technical assistance study that featured high performance equipment 
and systems analysis that integrated both gas and electric energy efficiency solutions 
that lead to better building practices. The technical assistance work may have involved 
a National Grid Technical Representative, one of its qualified architectural and 
engineering firms, or a National Grid Account Manager and/or RISE Engineering.  
 
If an engineering study was required to identify the technical and achievable potential in 
a customerʼs facility for gas and electric energy efficiency measures, the customer was 
provided with a list of engineering firms that was qualified to provide this service. 
National Grid would provide co pay funding for the engineering study. If an energy 
assessment or walk through was all that was needed to identify energy savings 
opportunities, National Grid would provide that service at no cost to the customer. 
Additional engineering services provided at no cost to the customer included a custom 
assessment, which included identifying some custom measures including savings and 
incentive calculations and a custom review of an engineering study.  
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Once the engineering work was completed the study often identified deep custom 
measures and energy systems reduction opportunities. The customer signed an 
agreement with National Grid to complete the installations. 
 
Once the work was completed, the customer contacted their Account Manager and the 
process continued with a post installation inspection. Then invoices were submitted, all 
information from the transaction was collected and entered into the Companyʼs work 
management system, and the remaining paperwork was completed. Upon completing 
these steps, the customer received their incentive. 
 
As can be seen from the system overview above, delivery of Commercial and Industrial 
Programs involved hundreds of small and large contractors, the vast majority of whom 
have a physical presence in Rhode Island.  These companies include electrical 
contractors, HVAC/R companies, weatherization firms, engineering and design 
consultants, rebate processers and more.  The names and locations of all of these 
valuable contract partners are in Appendix A. 
 
Incentives 
 
In 2012, National Grid offered integrated gas and electric energy efficient solutions and 
incentives to the customer.  All projects were presented to customers as a single 
package of measures with a single incentive offer, allowing for a simple process for 
customers, thereby increasing participation. Through the Retrofit Program or the New 
Construction Program, customers received financial incentives either prescriptively or 
through the custom approach depending on the project scope. 
 
Incentivized Services Available for both Retrofit and New Construction Customers:  
 

A. Technical Assistance Services:   

Customers planning new construction/major retrofit projects were offered technical 
assistance to help them understand the benefits of efficient design and the use of 
energy-efficient engineering practices.  If the customer was interested, the technical 
assistance included identifying and analyzing potential efficiency opportunities. Once 
these opportunities were identified and deemed cost effective, financial incentives were 
applied that covered the incremental cost of investing in the higher efficiency version of 
the installation.   
 
In 2012, the National Gridʼs Account Executives and Technical Representatives 
assisted customers in identifying energy efficiency opportunities. In addition, vendors 
were available to provide energy assessments, custom assessments and scoping 
studies to help identify opportunities at no charge to the customer. Where these 
assessments determined that a more detailed analysis was needed, this was provided 
through a formal Technical Assistance (TA) study.   
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A variety of expert vendors were contracted to provide services through this program, 
and the names and locations of all of them can be found in the comprehensive vendor 
list contained in Appendix A. 
 
In order to avoid duplication and delays, National Grid offered TA services that were 
integrated with the customerʼs own design team where this was an option.  The TA 
studies covered all gas and electric opportunities that supported best practices in 
building design, and considered energy efficient measure identification, equipment 
metering or monitoring, improved technical design solutions, customer presentations, 
and design and construction assistance. 
 
TA provided customers and their design professionals with detailed engineering studies 
that identified alternative energy systems that support lower operating costs in the 
buildings and the operational benefits that come from this selection. The costs of these 
energy efficiency studies were usually shared 50% with customers.   
 
The program used current RI energy code, IECC 2009, as a baseline for savings 
because customers are required to meet this at a minimum.  Energy efficiency 
measures which were eligible for incentives included premium efficiency lighting and 
controls, variable speed drives, heating, ventilating and air conditioning systems 
(HVAC), efficient boiler and domestic hot water systems, heat recovery systems, digital 
energy management systems, process efficiency improvement projects, refrigeration, 
compressed air, combined heat and power, and any other cost effective improvements. 
 

B. Efficient Lighting: 

The Company offered prescriptive incentives to support the promotion of the most 
energy efficient lighting equipment in new construction, major renovation, remodeling 
and replacement of equipment.  Through the Retrofit and New Construction Programs, 
National Grid promoted high performance lighting practices and incentives that 
addressed the opportunity for customers to select better performing luminaries, controls 
for lamps, and ballasts combinations for their buildings that both improved the visual 
environment in their buildings and reduced energy costs.   
 

C. Variable Frequency Drives:   

National Grid promoted Variable Frequency Drives (VFDs) incentives in the RI Retrofit 
and New Construction Programs.  The company offered a prescriptive retrofit incentive 
for most HVAC-related fan and pump motors. This program targeted facilities with older 
motors that are not inverter-duty rated, and therefore could not use VFDs. For 
customers that were unable to retrofit an existing motor, the combination incentive 
offered additional money to offset the cost of replacing the existing motor with a new 
NEMA premium motor.  In addition to the prescriptive incentive available to all Large 
C&I customers, the Company expanded Project Expeditor services to include VFD and 
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motor installations as a turnkey measure offered to large C & I and small business 
customers.   
 
Prescriptive Incentives Uniquely Available to Retrofit Customers: 
 
Standardized prescriptive incentives for high efficiency equipment and systems were 
offered to Retrofit customers on a per unit basis.  
 
Pre-Rinse Spray Valve:  National Grid promoted high efficiency pre-rinse spray valves in 
the Retrofit Program. There were two paths for this offering: 1) National Grid provided 
and installed a high efficiency pre-rinse spray valve at no cost to the customer; or 2) the 
customer purchased and installed a high efficiency pre-rinse spray valve and received a 
$25 incentive.  
 
Gas Heating Controls:  National Grid promoted high efficiency gas heating controls in 
the Retrofit Program. The Company supported single and multi-stage boiler outdoor 
temperature reset controls in addition to 7-day programmable thermostats. 
 
Refrigeration:  Some refrigeration equipment was replaced through the Retrofit 
Program. These replacements required preapproval before the equipment was 
replaced.  
 
Steam Traps:  The Company promoted failed steam trap replacement through the 
Retrofit Program.  The Program provided a prescriptive incentive that gave the customer 
access to incentives for pro-actively managing and repairing traps in their facilities.  In 
2012, there was a limit of 10 prescriptive steam trap incentives per customer. The goal 
of this cap was to encourage the customer to follow the more comprehensive method of 
engaging with the Company in a cost shared Steam Trap survey. This survey identified 
all traps and steam system improvements at the customer site. The customer was 
eligible to have 50% of the cost shared with the Company initially. The customer was 
incentivized up to 100% of the survey costs provided they committed to implementing at 
least 50% of identified measures from the survey.   
 
Energy Management System (EMS):  National Grid promoted the installation and 
expansion of Energy Management Systems (EMS) through the Retrofit Program. EMS 
systems enable energy conserving strategies for HVAC equipment such as 7-day 
scheduling, optimal start/stop, night setback, DDC temperature control, chilled water 
reset, and enthalpy economizing. In order to increase participation, the company 
provided training to controls contractors and vendors to help them understand which 
EMS components were eligible for an incentive, as well as show them how to complete 
and submit incentive applications. 
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Custom Incentives Available to Retrofit Customers: 
 
Custom incentives were offered for any qualifying cost-effective efficiency opportunity, 
based on the unique energy savings and cost criteria of a project. These incentives 
included projects that were outside the scope of standard prescriptive equipment and 
offered the opportunity to identify deeper energy savings. 
 
In general, incentives for Retrofit projects were designed to cover up to 50% of the total 
project cost to move to premium efficiency including labor and equipment, or to buy 
down the cost of equipment or systems to the customer to a one year payback, 
whichever is less.  
 
Other custom incentives were offered on specific initiatives that are listed, but not 
described in detail, below. They included: 
 

 Multi-year Strategic Energy Management Planning 
 Combined Heat and Power 
 Target Marketing 
 Road map to Deeper Energy Savings from Existing Buildings 
 Manufacturing Initiative 
 Whole Building Assessment 
 Financing Initiative 
 Solid State Street Lighting 
 Multifamily High-Rise Initiative Targeting Gas Energy Efficiency 
 High Performance Commercial Lighting Design/Design Lights. ™ Consortium 

 
Prescriptive Incentives Uniquely Available to New Construction Customers: 
 
Prescriptive incentives were standardized in terms of incentive level and minimum 
efficiency criteria. They addressed specific equipment measures like lighting, DHW, 
compressed air, and HVAC. Prescriptive incentives for high efficiency equipment and 
systems were offered to customers on a per unit basis. All prescriptive forms used 
common branding, format, look and feel and incentives were generally designed to be 
presented in a consistent format. 
 
The Large Commercial New Construction Program prescriptive measures and incentive 
offerings covered the following measures: 
 
Prescriptive Gas Space and Water Heating:  National Grid promoted high gas efficiency 
space and water heating equipment in the New Construction Program.  This included 
supporting such measures as hi efficiency boilers and hot water equipment.   
 
Prescriptive Commercial Kitchen:  National Grid promoted high efficiency gas kitchen 
equipment in the New Construction Program. Incentives were available for combination 
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ovens, rack ovens, conveyer ovens, fryers, convection oven, steamers, griddles, and 
pre-rinse spray valves.  In 2012, National Grid also supported upgrading of electric 
kitchen equipment.   
 
Prescriptive Motor Incentive:  The New Construction Program customers were eligible 
for motor incentives as part of the Retrofit VFD/Motor combination incentive.   
 
Prescriptive Small HVAC Incentive:  National Grid continued to support the Cool Choice 
program, a regional program that focuses on promoting the installation of energy 
efficient unitary HVAC equipment through the New Construction Program. The program 
featured consistent efficiency incentives revised to follow the international Consortium of 
Energy Efficiency Tier 2 specifications for >5.4 Ton to <63 Ton units. Incentives were 
offered for dual enthalpy economizer controls, demand control ventilation, and 
electronically commutated motors (ECM fan motors) in packaged air conditioners and 
gas furnaces.   
 
Prescriptive Chiller Incentive:  National Grid promoted high efficiency chillers through 
the New Construction Program. The prescriptive incentive was available for single non-
process chiller installations. Process cooling chillers and multiple chiller installations 
were handled as a custom incentive. 
 
Custom Incentives   
 
For Large Commercial New Construction customers, custom incentives were offered for 
any qualifying cost-effective efficiency opportunity, based on the unique energy savings 
and cost criteria of a project. These included incentives for projects that were outside 
the scope of standard prescriptive equipment. 
 
In general, incentives for large commercial new construction projects were designed to 
cover up to 75% of the incremental cost between standard and premium efficiency or to 
buy down the cost of equipment to the customer to a 1-year payback, whichever is less.  
 
In addition to the Prescriptive and Custom incentive programs, the Large Commercial 
New Construction Program supported a variety of initiatives, which are listed (but not 
described in detail) below. 
 

 Building Codes, Federal and State Standards 
 Advanced Buildings, LEED and Sustainable Design 
 High Performance Schools 
 Building Operator Certification Training 
 Improve efficiency in tenant spaces with Office of the Future (OTF) 
 Commissioning 
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3. Small Business Program 
 
The Small Business Program provided turnkey services to commercial and industrial 
customers with an average monthly demand of less than or equal to 200 kW or annual 
energy use up to 483,000 kHz.   
 
National Grid has delivered this Small Business Program for more than two decades 
through a local vendor (“Regional Program Administrator” or “RPA”), responsible for 
program management, data entry, and quality control.  
 
The RPA is located in Rhode Island, employing local staff, local electricians, and energy 
efficiency lighting materials procured through a competitive bid process. Customers 
served by natural gas were also eligible for direct installation of natural gas energy 
conservation measures.  
 
Delivery of these services involved an extensive network of contractors, the vast 
majority of whom are either Rhode Island companies, or have a physical presence in 
Rhode Island.  The names and locations of all of these companies can be found in 
Appendix A. 
 
Customers were provided turnkey services consisting of: 
 

• Energy audit; 
• Direct installation of measures; 
• National Grid incentive contribution of 70% of the total project cost; 
• On-bill repayment option for customersʼ share of the project costs, either over 
24 months at interest free or lump sum payment with a 15% discount, resulting 
 in most customersʼ projects having a positive cash flow when they chose the 24 
 month repayment option;   
• Cost-effective “custom.” electric and gas measures; 
• Time dependent opportunities such as replacing roof top HVAC units and 
heating systems; 
• Participation in residential programs where the building owner may have both 
commercial and residential properties in the building;   
• Installation of energy efficient fluorescent ballasts, lamps, and fixtures; 
• Hard-wired and screw-in compact fluorescent systems; 
• LED lighting; 
• Occupancy sensors and controls; 
• Energy management systems;  
• Thermostats; 
• Insulation; 
• Hot water resets; 
• Low flow pre-rinse spray valves; 
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• Refrigeration measures such as evaporator fan controls, efficient evaporator fan 
motors, automatic door closers and door heater control devices for walk-in 
coolers; 
• Boiler reset controls (single stage); and, 
• Pipe insulation. 
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IV. Findings: Review of 2012 Energy Efficiency FTEs 
 
A. Overview of FTE Totals:  All Programs 

 
As seen in the table on the next page, the NECEC Institute research team (NECEC) 
found that at least 528.71 direct Full-Time Equivalent (FTE) workers were supported by 
energy efficiency programs in Rhode Island in 2012.  
 
The remainder of this section describes the distribution of these direct FTE workers to 
specific programs.  The programs themselves are described in detail in Section III. 
 
In keeping with the organization of the table, this section describes findings and 
methodologies for: 

 Electric Programs 
 Gas Programs 
 National Grid EE Staffing 
 WAP/LIHEAP-funded Low Income Program 

 
Within the Electric and Gas Program sections, the findings are discussed under 
narrower program headings related to Commercial and Industrial Programs, Residential 
Low-Income Programs, and Residential Non-Low Income Programs. 
 
B. Electric Programs 
 
1. Total all Electric Programs 
 
NECEC found that 304.34 direct FTEs in Rhode Island in 2012 were supported by 
Electric Programs, including: 
 
185.48 in Commercial and Industrial Programs 
20.51 in Residential Low-Income Programs 
98.35 in Residential Non-Low Income Programs 
 
A wide range of contractors and workers were needed to implement the 2012 energy 
efficiency programs.  Although installation of measures was at the heat of the program  
(requiring the skills of auditors, electricians, plumbers, HVAC techs, weatherization 
workers, and related trades and professions), the programs also engaged the expertise 
of trainers and educators, marketing professionals, engineers and project design 
specialists, rebate processors, and more.  Finally, these energy efficiency workers were 
supported by customer support, administrative, finance, IT, and management staff. 
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Direct Full-Time Equivalent (FTE) Employment Supported by Energy Efficiency 
Programs in Rhode Island in 2012                               (Source:  NECEC Institute) 
PROGRAMS Total FTEs 
Electric Programs 
   Commercial and Industrial 
      Large Commercial New Construction 

      Large Commercial Retrofit 

      Small Business Program 
      Other 

185.48 

   Residential Low-Income 
      Single Family - Low Income Services 

20.51 

   Residential Non-Low Income 
      Residential New Construction 

      EnergyWise Program 

      ENERGYSTAR® Programs 

      Other 

98.35 

Gas Programs 
   Commercial and Industrial 
      Large Commercial Retrofit 

      Large Commercial New Construction 
      Small Business Program 

      Other 

65.38 

   Residential Low-Income 
      Single Family Low-Income Services 

14.97 

   Residential Non-Low Income 
      EnergyWise Program 

      ENERGYSTAR® Programs 

      Other 

85.42 

National Grid EE Staffing 35.50 
WAP/LIHEAP Low Income Funded 23.10 
Total all 2012 Rhode Island FTEs 528.71 
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2. Commercial and Industrial FTE Subtotals 
 
The NECEC team found that 185.48 FTEs were supported in 2012 by the Commercial 
and Industrial Electric Programs, including: 
 
75.9 FTEs were involved in planning and installing Lighting measures 
102.6 FTEs were involved in installing Non-Lighting measures 
6.98 FTEs were supported by remaining programs and initiatives 
 
NECEC examined data from the following Commercial and Industrial Electric Programs 
to arrive at a 2012 direct FTE count: 
 

 Large Commercial New Construction 
 Large Commercial Retrofit 
 Small Business Direct Install 
 Community Based Initiatives 
 Comprehensive Marketing 

 
All of these programs were delivered through an extensive network of contracted 
experts and installers, and all of them are described in detail in Section III. The names 
of these contractors are incorporated into the list of all 2012 vendors and program 
participants in Appendix A. 
 
3. Residential Non-Low Income Programs Subtotal Findings 
 
NECEC examined data from the Residential Non-Low Income Programs listed below to 
arrive at a 2012 direct FTE count.  These programs, and their delivery systems, are 
described in Section III.  
 
Using methodologies described in the Methodology section, NECEC found that 98.35 
FTEs were supported in 2012 by Residential Non-Low Income Programs, including: 
 
EnergyWise Program (Single & Multi-Family) 70.67 FTEs 
Residential New Construction     6.00 FTEs    
Other Programs     17.68 FTEs 
ENERGYSTAR®  Programs     4.00 FTEs 
 
4.       Low-Income Program Subtotal: Findings 
 
Rhode Islandʼs low-income program and its service delivery system through the State of 
Rhode Island (contractor to National Grid) and a network of Community Action Program 
(CAP) agencies and subcontractors is described in Section III.  The name and locations 
of all low-income program subcontractors can be found in Appendix A.  
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Using the method described in the Methodology section, we confirmed that 20.51 FTEs 
were supported by that portion of the low-income residential (electric) program in Rhode 
Island in 2012 that was supported by National Grid funding.  The portion of the low-
income program supported by federal government funds is accounted for in a separate 
section, below.  
 
5. Findings: Residential “Other” Program Areas 
 
The Non-Low Income Residential programs within the Electric Program also included 
some program investments in Energy Efficiency Educational Programs, EERMC 
Residential, Residential Behavior Pilots, Residential Products Pilots, Residential 
Community Based Initiatives, and Residential Comprehensive Marketing.  
Using year-to-date expenditures from National Gridʼs Preliminary 4th Quarter Results 
Report from February 14, 2013, we estimated that at least $1,768,100 was related to 
these efforts. The NECEC Team found that 17.68 additional FTEs were supported by 
the 2012 Residential Electric Energy Efficiency Programs. 
 
C. Gas Programs 
 
1. Total of all Gas Programs 
 
NECEC found that 165.77 direct FTEs in Rhode Island in 2012 were supported by Gas 
Programs.  The table below indicates the distribution of FTEs to different residential and 
commercial and industrial programs. A description of all programs can be found in 
Section III. 
 
The names and locations of all contractors involved in, and/or trained by, the Gas 
Programs, can be found in the comprehensive list in Appendix A. 
 
Because several of the programs below served both gas and electric customers, there 
is some duplication with the program descriptions from the Electric Programs 
 
The distribution of 2012 FTEs supported by Gas Programs was found to be: 
 
65.38 in Commercial and Industrial Programs 

 Large Commercial Retrofit 
 Large Commercial New Construction 
 Small Business Program 

14.97 in Residential Low-Income Programs 
85.42 in Residential Non-Low Income Programs 

 EnergyWise (Single Family and Multi-Family) 
 ENERGY STAR® HVAC Program 
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2. Commercial and Industrial FTE Findings 
 
The NECEC team found that 65.38 FTEs were supported in 2012 by the Commercial 
and Industrial Gas Programs, including: 
 
22.00 FTEs supported by the Large Commercial Retrofit Program 
18.00 FTEs supported by the Large Commercial New Construction Program 
25.38 FTEs supported by the Small Business Program 
 
All of these programs were delivered through an extensive network of contracted 
experts and installers, the names of whom have been incorporated into the list of all 
2012 vendors and program participants in Appendix A. 
 
3. Residential Non-Low Income Programs Subtotal Findings 
 
Using the methodologies described in the Methodology section, NECEC found that 
85.42 FTEs were supported in 2012 by Residential Non-Low Income Programs, 
including: 
 
EnergyWise Program (Single & Multi-Family): 47.68 FTEs 
ENERGY STAR.®  HVAC:    34.93 FTEs 
 
4. Residential Low Income Program Subtotal (Ratepayer funded) 
 
Rhode Islandʼs low-income program and its service delivery system through the State of 
Rhode Island (contractor to National Grid) and a network of Community Action Program 
(CAP) agencies and subcontractors is described in Section III.  The names and 
locations of all low-income program subcontractors are in Appendix A.  As noted in the 
description, the low-income program is funded by both government funds and National 
Grid funds.   
 
Using the method described in the methodology section, we confirmed that 14.97 FTEs 
were supported specifically by the low income program (gas) in Rhode Island in 2012, 
exclusive of selected federal government funds. 
 
5. Residential Non-Low Income Gas FTEs from programs other than EnergyWise 
and ENERGY STAR.® HVAC. 
 
The Non-Low Income Residential programs within the Gas Programs included some 
program investments in Pilot Programs, Comprehensive Marketing and other activities.  
Using year-to-date expenditures from National Gridʼs Preliminary 4th Quarter Results 
Report from February 14, 2013, we estimated that at least $281,000 was related to 
these efforts, supporting 2.81 FTEs. 
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C. Low Income Program Findings and Methods:  Federal Funding Only 
 
Rhode Islandʼs low-income program and its service delivery system through the State of 
Rhode Island (contractor to National Grid) and a network of Community Action Program 
(CAP) agencies is described in Section III.   
 
This program receives funding from sources beyond National Grid and the federal 
Weatherization Assistance Program (WAP).  In 2012, funds also came from the Low 
Income Heating Assistance Program (LIHEAP), and the American Recovery and 
Reinvestment Act (ARRA).   
 
To determine FTEs supported specifically by these funding sources, we received direct 
assistance from the State of Rhode Island, and the CAP agencies.  Payroll and other 
records kept by these agencies allowed them to provide us with an accurate account of 
hours worked, allowing us to generate an FTE count using the same calculations of an 
average work hour used in the other FTE assessments throughout the study. 
 
From these records, we confirmed that 23.10 FTEs in the low-income program were 
supported specifically from selected federal government funds. 
 
E. National Grid Staff Serving Rhode Island Energy Efficiency Programs 
 
1. Methodology 
 
The assessment of direct National Grid FTEs committed to Rhode Island energy 
efficiency programs in 2012 was carried out through direct reporting based on time 
accounted to Rhode Island energy efficiency programs in National Gridʼs internal 
processes.  Information from National Grid records was made available to the NECEC 
Institute research team upon request. 
 
We did not make an effort to assign the identified National Grid staff people to individual 
electric, gas, residential and/or commercial and industrial programs.  We did analyze the 
FTE counts in each of the Rhode Island programs in our study to assure that the work of 
National Grid staff was not already accounted for in any of the FTE counts of the 
individual programs.  
 
2. Findings 
 
In 2012, National Grid had sixty (60) individual staff people devoting at least 15% of 
their time to energy efficiency program in Rhode Island.  34 of these individuals (57%) 
were physically located in Rhode Island.  These 60 staff people devoted total work 
hours resulting in 35.5 Full Time Equivalent (FTE) workers.  
 
 



	
  
	
  

27	
  

3. National Grid EE Staff Distribution and Activities 
 

a. Customer and Business Strategy 
 
Of National Gridʼs 2012 Rhode Island FTEs, 11.9 were devoted to the activity of 
Customer and Business Strategy for serving the energy efficiency (EE) needs of Rhode 
Island customers.  The FTEs serving this need were responsible for: 
 

 Preparing strategy for residential and commercial EE programs; 
 Carrying out planning, evaluation, measurement and verification; 
 Identifying, researching and deploying new EE technologies/strategies; 
 Developing community and business partnerships to promote EE; 
 Carrying out outreach activities to the EE community, including customers, 

stakeholders, businesses and regulators. 
 
Of the 11.9 FTEs in this area, 7.63 were attributed to a group of nine National Grid staff 
people in the “Rhode Island Program Strategy” team, each of whom devoted more than 
70% of their time in 2012 to energy efficiency program delivery and support for Rhode 
Island customers. 
 

b. Marketing and Customer Experience 
 
Marketing and Customer Experience programs and activities supported 1.7 of National 
Gridʼs 2012 Rhode Island FTEs  These individuals were engaged in managing and 
delivering residential, commercial and statewide energy efficiency marketing 
campaigns, including EE events throughout the state, websites, and social media 
promotion.  The people contributing work hours to the total of 1.7 FTEs also supported 
research efforts aimed at developing customer targeting strategies. 
 

c. Sales and Program Operations 
 
The largest group of National Grid staff serving Rhode Island energy efficiency 
programs in 2012 (19.0 FTEs) was in Sales and Program Operations. Staff people 
involved with this activity were largely responsible for deliver energy efficiency savings 
goals and managing programs.  The team includes sales representatives, technical 
experts and engineers, residential and commercial program managers, vendor 
managers, account developers, and C&I sales processors.  They developed commercial 
relationships with large and medium sized businesses, responded to inquiries for 
assistance, and expedited customer projects.  The team also provided technical 
expertise and engineering for custom C&I projects.  They also manage the residential 
and commercial programs including managing vendors. 
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d. Customer and Market Analytics 
 
Customer and Market Analytics work contributed 2.9 FTEs to the 2012 energy efficiency 
effort.  This team managed and analyzed customer data related to energy efficiency and 
managed information technology that supported energy efficiency efforts.  People 
contributing to these FTEs also provided accounting support and developed customer 
and sales forecasts.  
 

e. Jurisdiction 
 
The Jurisdictional team provides a direct connection between regulatory and community 
priorities and National Grid, and coordinated activities with cities, towns and key 
accounts.  The team directed the equivalent of 1 FTE to energy efficiency initiatives. 
 
Section V. Methodologies 
 
The NECEC Institute research team used four different methods to accurately assess 
the number of Full-Time Equivalent (FTE) workers supported by different energy 
efficiency programs in Rhode Island in 2012. 
 
Method One:   Direct reporting from employers  

This method was used to calculate FTEs at National Grid and FTEs related to 
low-income program work funded directly by federal programs, including the 
American Recovery and Reinvestment Act (ARRA) and the Low-Income Heating 
Assistance Program (LIHEAP).  
 

 In addition, the research team received information about direct FTE estimates in 
2012 from the firm of Rise Engineering which were used as a cross check and 
addition to the methods below. 
 

Method Two:  RS Means labor time estimates + adjusted multiplier 
This method was used to calculate FTEs from the following programs: 
• Residential Non-Low Income EnergyWise Program 
• Residential Low-Income Program (excluding federal funded only) 
• Residential ENERGYSTAR Programs 
• Residential New Construction Program 
• Commercial and Industrial Programs designated “Lighting” 

 
Method Three:  Variation for C/I “Electric Non-Lighting” Work 
 
Method Four:    Estimate based on 1 FTE per $100,000 spent 

This method was used to calculate FTEs for community-based programs, pilot 
programs, comprehensive marketing programs, and the paid consultant portion 
of the EERMC program.  
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Each of these methods is described below. 
 
 

A.  Direct reporting from employers 
 
1. National Grid Energy Efficiency Staffing 
 
National Grid tracks staff labor hours by individual name and by program.  The reported 
total of partial FTEs worked by many different staff people allows for a calculation of 
total FTEs by all staff toward energy efficiency programs.   
 
2.  Low-Income Program Work (federal funding portion only) 
 
The State of Rhode Island provided direct information from pay records kept as part of 
required record keeping to receive federal funding under the American Recovery and 
Reinvestment Act (ARRA).  These records allow for calculation of total hours worked, 
and thus total FTEs supported. 
 
B. RS Means labor time estimates + adjusted multipliers 
 
Step One: National Grid and/or a lead vendor provided the NECEC Team with a 
comprehensive list of the number/type of energy efficiency measures installed in the 
noted program. 
 
Step Two:   RS MEANS Online 2013 (Providence local) was researched to identify the 
hours necessary to install the specific measure(s)installed through the noted program. 
 
Step Three:   Where there was not an exact match of RS MEANS information to 
National Grid energy efficiency measure, averages of labor time for the closest matches 
were developed for that specific measure with the assistance of experienced 
professionals. 
 
Step Four: On the recommendation of experts consulted, the NECEC Team increased 
the hours identified through RS MEANS by an agreed upon multiplier to account for two 
additional time requirements not sufficiently captured by RS MEANS installation times: 
 

a. Additional time to cover company office labor, including design, 
administrative and management time; 

b. Additional time to cover activities associated with the primary task of 
installing the specific measure.  This included tasks such as moving 
equipment and furniture, talking with tenants to explain the procedures, 
disposal of the old items being replaced, and other associated activities. 
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Step Five: Once the primary and associated times had been calculated for each 
measure, then the sum for all of the hours for installing energy efficiency measures was 
calculated. 
 
Step Six:  The sum of the total hours for gas energy efficiency measures was then 
divided by the number of hours available for working – 1575 hours per year.  The 1575 
number was calculated by deducting weekends, holidays, vacation days, sick days, and 
weather, etc. interruptions, from 365 days per year. 
 
The sum of total hours to install energy efficiency measures was divided by 1575 
available hours per year to produce the total estimated number of energy efficiency 
measure FTEs.  
 
Step Seven:  Resulting FTE estimate tables are cross-checked by research team for 
reliability and to identify any FTE estimates that seem questionable. 

 
C. Variation for C/I “Electric Non-Lighting” Work 

 
1. Findings and Methods: FTE Counts Done by “Lighting” and “Non-Lighting” 
 
To arrive at an FTE estimate for the Commercial and Industrial Electric Programs we 
requested data from National Grid on the number and types of all installed measures 
across all Commercial and Industrial Electric Programs performed in 2012. 
 
It is important to note that we did not disaggregate data about installed measures into its 
component programs.  Therefore, we did not generate separate counts for Large 
Commercial New Construction, Large Commercial Retrofit, and Small Business 
Programs. 
 
Instead, after an analysis of data received, we carried out two different kinds of analysis 
– one regarding lighting measures in the Electric C/I, and one regarding non-lighting 
measures.  
 
For lighting measures, we found that our “RS MEANS plus multiplier” was appropriate 
and accurate.  For “Non-Lighting” measure design and installation work, however, a 
method variation was required to accurately capture FTEs. 
 
2. C/I Non-Lighting Measures Methodology Variation 
 
Step One:  National Grid provided the NECEC a list of the number and type of non-
lighting electric measures (NLEM) installed in the 2012 Program, as mentioned above. 
 
Step Two:  Using additional National Grid data the team developed estimated total 
project costs for each measure on the National Grid measures installed list. 
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Step Three:  NECEC solicited the participation of two contractors with experience in 
Commercial and Industrial energy efficiency electrical projects.  With their assistance, 
we arrived at a reliable determination that the average labor cost (installer, 
management, and administrative) can be assessed for the purposes of FTE estimation 
at 25% of a NLEM project.  In addition, many projects require engineering support 
ranging from 5-10% of total costs, thus an additional 7.5% was added to the labor cost 
of the projects resulting in a labor rate of 32.5% of total project costs. 
 
Step Four:  The estimated total project costs for each measure on the National Grid 
measures installed list was multiplied by 32.5% to produce the total labor cost for each 
set of measures.  
  
Step Five:  Estimated labor hours for each measure on the National Grid measures 
installed list was calculated by dividing the total cost of the measure projects by an 
hourly rate of $45, the blended hourly rate for NLEM projects determined through 
consultation with two experienced contractors. 
   
Step Six:  The number of hours for each measure on the National Grid measures 
installed list was then divided by 1575 hours (the total number of work hours in a year) 
to produce the FTE per unit factor for each measure.  
 
Step Seven:  The FTE per unit factor was multiplied times the quantity of NLEMs for 
each measure sector to produce the number of FTEs for that sector. 
 
Step Eight:  The FTEs for each NLEM measure were summed to produce the total 
estimated FTEs for all NLEMs.  
 

D. FTE Estimates based on 1 FTE per $100,000 of program expenditure 
 
This method was used to assess 2012 FTEs in the following programs: 
 

• Community-Based Initiatives 
• EERMC (consultant services) 
• Comprehensive Marketing 
• Behavior Pilot Programs 
• EE Educational Programs 

 
Dollar amounts for 2012 were derived from “Table 1: Summary of 2012 Target and 
Preliminary 4th Quarter Results” (National Grid, December 14, 2012) 
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APPENDIX A 
 
LIST OF CONTRACTORS AND SUBCONTRACTORS INVOLVED IN 2012 RHODE 
ISLAND ENERGY EFFICIENCY PROGRAMS (INCLUDES BOTH COMPANIES AND 
AGENCIES PERFORMING WORK AND THOSE RECEIVING TRAINING AND/OR 
OTHER FORMS OF ASSISTANCE) 
 
This list is organized first by state (alphabetically), and then alphabetically by company 
name.  To find the Rhode Island companies, move the first appearance of “RI” in the far 
right column. 
 
Of the 598 companies, agencies and not-for-profit organizations listed here, 424 (71%) 
are either headquartered in Rhode Island, or have a physical presence in Rhode Island.  
The list includes contractors and subcontractors performing work directly for National 
Grid Energy Efficiency programs in 2012. It also includes contractors performing work 
for RI customers who received energy efficiency incentives rebates, for example HVAC 
contractors who installed efficient equipment. It also includes the Community Action 
Program agencies and their subcontractors involved with the delivery of the low-income 
program, whether under National Grid funding or WAP/LIHEAP/ARRA funding. 
 
If we have left any companies off of this list, incorrectly named a company, or listed it 
under an incorrect location, please contact the NECEC Institute Workforce Development 
team by email (kevinldoyle@gmail.com). 
 

BT Ins  Santa Clara CA 
FTS Lighting Orange CA 
Interviewing Service of America Van Nuys CA 
Noribachi Corporation Hawthorne CA 
West Coast Lighting & Energy Lake Elsinore CA 
E Source Companies  Boulder CO 
Competitive Resources  Yalesville CT 
Cutter Enterprises LLC Tolland CT 
DDLC Energy New London CT 
ICON International Stamford CT 
KBE Building Corporation Farmington CT 
Lantern Energy LLC Norwich CT 
Lightstat Pleasant Valley CT 
Steven Winter Associates  Norwalk CT 
Thames Valley Vinnelson Co Groton CT 
Alliance to Save Energy Washington DC 
American Council for an Energy-Efficient Economy Washington DC 
Einhorn Yaffee Prescott Architecture Washington DC 
Energy Source  Miami FL 
J L Roth and Associates  Palm Harbor FL 
Pro Unlimited Boca Raton FL 
Enercon  Kennesaw GA 
American Energy Solutions  Leawood KS 
A&M Compressed Air Products  Uxbridge MA 
ACTION, Inc. Fall River MA 
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Advantage Weatherization Quincy MA 
Air Energy  South Easton MA 
Alternative Creative Energy & HVAC  Blackstone MA 
Ameresco  Framingham MA 
American Green Building Services Dedham MA 
American Refrigeration Company Andover MA 
Andelman and Lelek Engineering  Norwood MA 
Anderson Mechanical LLC North Grafton MA 
Anthony F. Vieira III Heating and Air Conditioning Attleboro MA 
Applied Energy Engineering & Commissioning Manchester MA 
Applied Proactive Technologies  Springfield MA 
Aten Energy Conservation LLC Swansea MA 
Atlantic Refrigeration of Hudson Hudson MA 
Aztec Energy Partners Braintree MA 
B2Q Associates  North Andover MA 
Bay Coast Bank Swansea MA 
Berubes Plumbing Heating and Remodeling  Somerset MA 
Biello Electric Fall River MA 
Bluestone Energy Services Ltd Norwell MA 
Boston Light Source Boston MA 
Briggs Mechanical North Attleboro MA 
Bruin Corporation of Attleboro North Attleboro MA 
Building Science Corporation Westford MA 
Callahan  Bridgewater MA 
Carrier Canton MA 
Chet's Welding Uxbridge MA 
Classic Sheet Metal Swansea MA 
Conservation Services Group  Westborough MA 
Consolidated Marketing Services Burlington MA 
Consortium for Energy Efficiency Boston MA 
CPS Electric Marlborough MA 
Dagher Consulting Lexington MA 
David Parnes Photography Concord MA 
Delta Electric Medford MA 
DMI Needham MA 
Don Dalpe Plumbing Blackstone MA 
Electric Wholesalers Boston MA 
EMC Hopkinton MA 
Emond Plumbing and Heating  Taunton MA 
Energy & Resource Solutions North Andover MA 
Energy Consumers Alliance of New England Boston MA 
Energy Engineering & Design Framingham MA 
Energy Federation Westborough MA 
Energy Machinery Rockland MA 
Enviro Service  Norwell MA 
Fraunhofer USA Cambridge MA 
Gettens/Nesco Canton MA 
Granite City Electric Pawtucket MA 
GreenerU  Cambridge MA 
Groom Energy Solutions Salem MA 
Guardian Energy Management Solutions Marlborough MA 
Hamel & McAlister  Burlington MA 
Hope Air Systems Northborough MA 
Horizon Lighting & Energy Services Taunton MA 
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IBM Corporation Cambridge MA 
ICF Consulting  Lexington MA 
Industrial Control Service Corporation Chelmsford MA 
Inner Workings  Amesbury MA 
Insulate 2 Save  Fall River MA 
Interstate Electrical Services North Billerica MA 
JACO Environmental Franklin MA 
Jay Leblanc Plumbing Blackstone MA 
JMF Services DBA Improved Illumination Medfield MA 
JMP Plumbing and Heating Rehoboth MA 
Kaeser Compressors  South Easton MA 
KCG Energy LLC Lexington MA 
Kelliher Samets Volk Boston MA 
KEMA  Burlington MA 
Larry's Heating & BCI Rehoboth MA 
Lennox Industries Wilmington MA 
Lighting Retrofit Services  Wilmington MA 
Lime Energy     Boston MA 
Litemor Norwood MA 
Lockheed Martin Services  Burlington MA 
Medford Wellington Medford MA 
Mike Dupree Mansfield MA 
MJ Heating and Air Conditioning Fall River MA 
National Resource Management Canton MA 
NMR Group  Somerville MA 
Noresco Westborough MA 
NorthEast Electrical Distributors Brockton MA 
Northeast Energy Efficiency Partnerships Lexington MA 
Northern Energy Services  Northborough MA 
O'Brien & Neville  Holliston MA 
Omnilite Burlington MA 
Opinion Dynamics Corporation Waltham MA 
Prism Energy Services Quincy MA 
PRS Electric Dighton MA 
Reilly Electric South Easton MA 
Renova Lighting Systems Mansfield MA 
Rethinking Power Management LLC Boston MA 
Retrofit Insulation Fall River MA 
River Energy Consultants Fall River MA 
Robinson Supply Co. Fall River MA 
Rouleau Consulting Group LLC Gloucester MA 
Sacks Exhibits Wilmington MA 
SMOC Framingham MA 
Standard Electric Supply Boston MA 
Stateline Fuel and Burner Seekonk MA 
Steve Brown Plumbing and Heating LLC Webster MA 
Steve Dessert The Heating Man Swansea MA 
Supply New England - Uxbridge Uxbridge MA 
Synergy Investment  Westborough MA 
T and J Heating and Conditioning and Plumbing  Bellingham MA 
Tech Resources  Milford MA 
Tendril Networks  Newton Lower Falls MA 
Tetra Tech MA  Boston MA 
The Cadmus Group  Waltham MA 
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The Elcon Group /CCMS Lighting  Hopkinton MA 
TNZ Energy Consulting  Stoughton MA 
Towne Heating Co  Swansea MA 
Veolia ES Technical Solutions LLC Boston MA 
Victory Heating & Air Conditioning Co Bellignham MA 
Whites Plumbing and Heating Swansea MA 
Wipro Ltd Boston MA 
World Energy Solutions Worcester MA 
Earth Networks  Germantown MD 
Helgeson Enterprises  White Bear Lake MN 
Electrical Distributors  Charlotte NC 
Ingersoll Rand Company Davidson NC 
Carter Events Plus Hampton NH 
Sylvania Lighting Services Exeter NH 
Weller & Michal Architects  Harrisville NH 
Amerlux LLC Fairfield NJ 
BriteSwitch LLC Princeton NJ 
Ideas Agency  Blairstown NJ 
Buro Happold Consulting Engineers PC New York NY 
Gardner Nelson and Partners New York NY 
Integral Group  New York NY 
KS Electric LLC East Greenbush NY 
Natek Corporation Saratoga Springs NY 
News America Marketing New York NY 
RAM Marketing Saint James NY 
Scales Industrial Technologies Carle Place NY 
Commercial Electric Cleveland OH 
Compressed Air Technologies  Monroe OH 
Illumetek Corp Cuyahoga Falls OH 
Questline Columbus OH 
Energy-One Tulsa OK 
Ecobee  Toronto ON 
CGI Technologies & Solutions  Montreal QC 
A and C Burner Service HVAC East Providence RI 
A Plus Electric Warwick RI 
A. Perry Plumbing and Heating Coventry RI 
A&P Fire Systems East Providence RI 
Abline Oil Service Cranston RI 
Acme Electric  North Providence RI 
Advanced Comfort Systems  North Smithfield RI 
AECOM Providence RI 
Aero Mechanical Johnston RI 
Affordable Heating North Providence RI 
Affordable Insulation Pawtucket RI 
AH Robert Plumbing and Heating Warwick RI 
Air Conditioning Systems of New England Cranston RI 
Air Flow  Coventry RI 
Air Synergy Providence RI 
Al and Sons Construction Company Warwick RI 
Aladdin Electric Johnston RI 
Aldanti and Son Plumbing Glocester RI 
All in One Plumbing & Heating Scituate RI 
All Seasons Heating and Air  Johnston RI 
All Temps Mechanical LLC Warwick RI 
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Alliance Plumbing and Heating  Cumberland RI 
Allied Electrical Group  Providence RI 
Allied Plumbing and Heating North Providence RI 
Almedia Plumbing and Heating Smithfield RI 
Alpha Mechanical East Providence RI 
American Development Institiute  Warwick RI 
American Plumbing & Heating  North Providence RI 
Amos House Providence RI 
Anchor Plumbing and Heating Company  Providence RI 
Andreozzi Associates East Providence RI 
Andrew White Coventry RI 
Any Time Plumbing Harrisville RI 
AR Heating and Cooling Providence RI 
Arden Engineering Pawtucket RI 
Ardente Supply Company  Woonsocket RI 
Armor Plumbing Exeter RI 
Arthur Desautels  West Greenwich RI 
Arthur DiPetrillo Plumbing and Heating Johnston RI 
Arthur Lettieri Providence RI 
Atlantic Supply LLC Coventry RI 
Atlantis Comfort Systems Corp Smithfield RI 
Atlas Copco Johnston RI 
Autiello Plumbing and Heating Cranston RI 
Automatic Heating Equipment  Providence RI 
Automatic Temperature Control  Cranston RI 
B and B Plumbing Warwick RI 
Barlow Heating LLC Warwick RI 
Bay Plumbing North Kingstown RI 
Beacon Mechanical Glocester RI 
Beam Electric Coventry RI 
Beauchemin Designs  North Providence RI 
Bell and Piasczyk Plumbing and Heating Narragansett RI 
Beneficial Energy Products CO Pawtucket RI 
Berard Heating and Plumbing Warwick RI 
Bermudez Plumbing Pawtucket RI 
Besco Electric Woonsocket RI 
Big Dog Plumbing and Heating Hopkinton RI 
Bill Ellis Plumbing and Heating West Kingstown RI 
Bill Gardnier Plumbing and Heating LLC East Providence RI 
Bill Linehann Warwick RI 
Blackstone Valley Community Action Program Pawtucket RI 
Bob Larisas Plumbing and Heating  Barrington RI 
Bodell Plumbing and Heating South Kingstown RI 
Boss Heating Westerly RI 
Bousquet Oil Woonsocket RI 
Braswell's Plumbing & Heating  North Kingstown RI 
Brennan Oil DBA Energy & Mech North Providence RI 
Briarwood Meadows East Greenwich RI 
Bristol Aluminum & Vinyl Bristol RI 
Bristol County Plumbing & Heating Bristol RI 
Bruno & Son Electric  Providence Ri 
Bryant University Smithfield RI 
Buckley and Son Fuel Johnston RI 
Buckley Heating & Cooling South Kingstown RI 
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Burbank's Plumbing & Heating  North Kingstown RI 
Butler Property Services  Providence RI 
C & K Electric Company  Providence RI 
C W Cummings Plumbing CO Coventry RI 
Cal Supply Company  Cranston RI 
CAM HVAC & Construction  Smithfield RI 
Canal Electric Johnston RI 
Capitol Plumbing and Heating Cumberland RI 
Carbone Plumbing and Heating Cranston RI 
Carjon AC and Heating Smithfield RI 
Carl Pecchia Heating Cont. LLC Warwick RI 
Carter Bros.   Burrillville RI 
Cassana HVAV LLC Cranston RI 
Castle Construction Johnston RI 
Cavaco Brothers Plumbing and Heating  East Providence RI 
CCAP Heating Service Cranston RI 
CD Heating  Cranston RI 
Central Street Contractor Central Falls RI 
Century Heating Smithfield RI 
Charland Enterprises Pawtucket RI 
Charlies Heating LLC North Kingstown RI 
Chaves Plumbing & Heating Middletown RI 
Cheaper Sweepers  Warwick RI 
Cipriano Plumbing and Heating South Kingstown RI 
Climate Air Providence RI 
Coastal Electric  Newport RI 
Cola Plumbing and Heating  North Kingstown RI 
Coldmasters Providence RI 
Comfort Systems West Kingston RI 
Commercial Heating Service and Sale Cumberland RI 
Comprehensive Community Action Program Cranston RI 
Continental Engineering  Johnston RI 
Contractor Arthur Desautels West Greenwich RI 
Corey Lane DBA A-All Services Providence RI 
Cross Insulation Cumberland RI 
Crystal Plumbing and Heating  Providence RI 
CSV Mechanical  South Kingstown RI 
Cummings Plumbing Co Coventry RI 
D and J Plumbing and Heating  Charlestown RI 
D and V Mechanical  Westerly RI 
D&D Metal Works Cranston RI 
Dave Parillo Plumbing and Heating Cranston RI 
David Garrahan DBA Pipe Fixer Coventry RI 
David Iannucci Providence RI 
DBA Marciano Electric West Warwick RI 
Delektra Plg and Htg Co Warren RI 
Deltufo and Sons Plumbing and Heating Co  West Greenwich RI 
DFS Plumbing Services West Greenwich RI 
Dimezza Const Warwick RI 
Dionne and Sons Piping Dynamics Ltd Coventry RI 
Dirocco Plumbing Services LLC. North Providence RI 
Don Jestings and Sons LLC Middletown RI 
Donovan and Sons Middletown RI 
Douglas Oil CO Providence RI 
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Drivers Plumbing and Heating Providence RI 
DSA Mechanical Barrington RI 
DSL & Sons Heating & Cooling LL Bradford RI 
Dudek Oil Co Warren RI 
Dupuis Oil Co Pawtucket RI 
Dynamic Air Systems  East Providence RI 
E A Marcoux and Son  Woonsocket RI 
E M Greco and Son Warwick RI 
East Bat Chimney Works Warren RI 
East Bay Plumbing and Heating  Bristol RI 
Eastbay Community Action East Providence RI 
Ed Beaudoin Plumbing and Heating Cranston RI 
Eddy's Construction - DBA Providence RI 
Elmhurst Engineering East Providence RI 
Emergency Response Plumbing & Heating Warwick RI 
Eurotech Climate System Pawtucket RI 
Evergreen Plumbing and Heating Warwick RI 
F G Lees Providence RI 
Falcon Hydraulics and Boiler Services West Kingston RI 
FCI Engineering Group LLC Providence RI 
Feather HVAC Cumberland RI 
Feula Plumbing and Heating Johnston RI 
Fletcher Heating Hopkinton RI 
Flou Heating and AC Narragansett RI 
Foremost Electrical Service  Cranston RI 
G and G Technology  North Kingstown RI 
G Hill Plumbing  Westerly RI 
Gas Doctor Cranston RI 
Gas Master  Little Compton RI 
Gas Pro  Pawtucket RI 
Gasman  Warwick RI 
Geiselman Plumbing and Heating Pawtucket RI 
Gem Air Services  Pawtucket RI 
Gem Plumbing & Heating Services Lincoln RI 
Gerard Levesque Plumbing and Heating Coventry RI 
Giammarcoi Plumbing North Providence RI 
Gilbane Construction Providence RI 
Gilbert Gizzarelli Warwick RI 
Ginger's Oil Company Westerly RI 
Glendale Oil CO Burrillville RI 
Globex Industries  Narragansett RI 
Goldon Goncalves East Providence RI 
Goulart Petroleum  Little Compton RI 
Green and Healthy Homes Initiative Providence RI 
Green Seal North Kingstown RI 
Greenwich Insulation West Warwick RI 
Groves Energy Scituate RI 
Guy Clemont Plumbing and Heating Johnston RI 
H H Heating Lincoln RI 
H K Heating Coventry RI 
HAABCO Construction  Jamestown RI 
Harbor Controls Corporation North Kingstown RI 
Harmony Design & Const LLC Providence RI 
Hart Engineering Corporation Cumberland RI 
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Haven Plumbing and Heating Co  Cranston RI 
Hawkes Plumbing CO  Glocester RI 
HC Woodmansee and Son Hopkinton RI 
Henderson Electric  Pawtucket RI 
Heroica's Painting  Providence RI 
Holgate Plumbing and Heating Warwick RI 
Hope Oil  Scituate RI 
Houle Plumbing and Heating Coventry RI 
Houstyns Remodeling Lincoln RI 
Howard's Heating Service North Kingstown RI 
Iasimone Plumbing Hetaing and Drain Cleaning  North Providence RI 
IMichael Rinaldi Narragansett RI 
Industrial Burner Service Providence RI 
Industrial Electric Cranston RI 
Industrial Pump  Tiverton RI 
InQuest Technologies Providence RI 
J and M Plumbing Coventry RI 
J Joyce Plumbing and Heating Co  Warwick RI 
J.J. McNamara & Son  Providence RI 
Jae Yoon Richmond RI 
Jay's Electric Providence RI 
JD Mechanical  Smithfield RI 
Jeff Berard Plumbing and Heating Warwick RI 
Jenkins Heating Smithfield RI 
Jim Steitz Plumbing and Heating LLC Coventry RI 
JKL Engineering Co  Providence RI 
JMAC Plumbing and Heating  Warwick RI 
JMB Mechanical  Johnston RI 
John C Fletcher Hopkinton RI 
John Nicholson Providence RI 
John S Babcock Plumbing Westerly RI 
Johnny's Oil & Heating Providence RI 
Johnson and Johnson Plumbing and Heating Narragansett RI 
Johnson Controls Lighting Services Lincoln RI 
Joseph Giorno Plumbing and Heating Cranston RI 
Jr's Plumbing Service Warwick RI 
JRQ Heating Warwick RI 
Just Heat Portsmouth RI 
Kafin Oil Company  Woonsocket RI 
Kans Plumbing Bristol RI 
Ken Adams Cranston RI 
Kenahan Construction West Warwick RI 
Kens Heating LLC Providence RI 
Kessler's Sheet Metal Providence RI 
Koolco  South Kingstown RI 
Kwik Plumbing and Heating Johnston RI 
L and F Plumbing LLC Cranston RI 
Lapierre Electric Woonsocket RI 
Lawrence Air Systems  Barrington RI 
Lemay Framing & Remodeling North Smithfield RI 
Light House Propane  East Greenwich RI 
Lighthouse Consulting Warren RI 
LJ Giorgi Plumbing and Heating  North Providence RI 
Loln Energy Mechanical Services West Warwick RI 
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Lubera Plumbing Coventry RI 
Luso Plumbing and Heating  Cumberland RI 
Lutz Air Co East Providence RI 
Major Electric Supply  Pawtucket RI 
Malone Plumbing and Heating  Cranston RI 
Maloney's Oil Company  Pawtucket RI 
Mansi  Warren RI 
Manuppelli Plumbing LLC Warwick RI 
Martel Plumbing & Heating Central Falls RI 
Mathew Cedarfield Warwick RI 
Mathews Bros DBA Arizona Oil Cranston RI 
Mc Kee Brothers Oil Cumberland RI 
Mechanical HVAC Systems  South Kingstown RI 
Mendez Contractors Providence RI 
Merit Mechanical  Warwick RI 
Michael Freitas Plumbing and Mechanical Burrillville RI 
Michael Lundy Tiverton RI 
Micheletti Oil Service Johnston RI 
MJ Bouchard Heating and AC Smithfield RI 
Modern Mechanical LLC Woonsocket RI 
Montella Oil Providence RI 
Mr Rooter Plumbing Warwick RI 
Munro Distributing  Cranston RI 
Murray Plumbing and Heating  Smithfield RI 
Mutual Development Corp West Warwick RI 
N E Electric Distribution (NEED) Amity Electric Richmond RI 
National Refrigeration Warwick RI 
Navigant Credit Union Smithfield RI 
New England Insulation  Woonsocket RI 
New England Restoration and Construction 
Services Exeter RI 
New England Supply Pawtucket RI 
Newport Plumbing and Heating Gas Co Portsmouth RI 
NexGen Mechanical  Warwick RI 
Nightingale Plumbing and Heating Providence RI 
Nite Oil Tiverton RI 
North Atlantic Heating  Coventry RI 
Northeast Energy Reduction Lincoln RI 
Northeast Noise Abatement Warwick RI 
Ocean State Heating Service LLCY Richmond RI 
On The Side HVAC Cranston RI 
P and T Plumbing and Heating Coventry RI 
P Mandarini  Cranston RI 
Patrick Martin Bristol RI 
Patriot Plumbing  Coventry RI 
Patriot Sheet Metal HVAC Pawtucket RI 
Pellegrino Plumbing Westerly RI 
People's Power and Light Providence RI 
Percivalle Electric Warwick RI 
Perez Plumbing and Heating Cranston RI 
Peter Paolino Johnston RI 
Peter Skeffington East Providence RI 
Petro Providence RI 
Petronelli Plumbing and Heating Johnston RI 
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Phalanx Engineering Cranston RI 
Phil Paul Plumbing and Heating North Smithfield RI 
Phil's Bottled Gas Service Co. Tiverton RI 
Phillip Rott Plumbing and RI Coventry RI 
Phillips Plumbing and Mechanical  Cranston RI 
Piazza Enterprises Warwick RI 
Pickles Plumbing and Heating LLC Burrillville RI 
Pingitore Plumbing and Heating Co Johnston RI 
Pinnacle Plumbing and Heating Smithfield RI 
Plumbing & Heating Solutions LLY Providence RI 
Plumbing Solutions  Cranston RI 
Potvin Enterprises  Warwick RI 
Premair HVAC Warwick RI 
Priority One  Hopkinton RI 
Projects Can Happen Pawtucket RI 
Providence Community Action Program Providence RI 
Providence Mechanical Services Smithfield RI 
R B Queern & Co  Middletown RI 
R E Coogan Heating  Warwick RI 
Ralph Ferra Plumbing North Smithfield RI 
Rambone & Sprague Oil Service Scituate RI 
Randy Pomeroy Burrillville RI 
Ray Ciampanelli Plumbing and Heating Co Peacedale RI 
Rayco Electric Providence RI 
Raymond Degnan North Providence RI 
Reddy Piping Concepts  Cranston RI 
Regan Heating & Air Conditioning  Providence RI 
Regency Plaza Providence RI 
Reichert & Sons Fuel Oil  Glocester RI 
Reinhold Plumbing and Heating Johnston RI 
Reinsant Heating Lincoln RI 
Reliable Electric Coventry RI 
Reliable Plumbing and Mechanical Providence RI 
Resendes Heating Service LLC Coventry RI 
Restivo Heating and Air Conditioning Johnston RI 
Rhode Island Community Action Association Cranston RI 
Rhode Island Green Building Council Providence RI 
RI Analytical Warwick RI 
RI Gutter Warwick RI 
RI Insulation Scituate RI 
RI Plumbing and Heating  Lincoln RI 
Ricahrd's Oil Company Coventry RI 
Richard A Lavey Warren RI 
RISE Engineering Cranston RI 
RJL Insulation Co. Middletown RI 
RK Electric LLC North Kingstown RI 
Robert E Bang DBA Raymong J Reinsant 
Plumbing Lincoln RI 
Robert Martel Plumbing Central Falls RI 
Robert Squizzero Plumbing and Heating Cranston RI 
Robs Oil Burner Service West Warwick RI 
Roland & Sons Narragansett RI 
Rossi Electric Cranston RI 
Roto Rooter Services Providence RI 
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RST Sheetmetal Foster RI 
Ruotolo Fuel Johnston RI 
RW Bruno Heating and Cooling Lincoln RI 
S & S Electric Glocester RI 
S B Carbone Plumbing & Heating Cranston RI 
Sal Maggiacomo Plumbing and Heating Cranston RI 
Sal Manzi and Son Plumbing and Heating Co Cranston RI 
Sam Bliven Jr Plumbing & Heating Westerly RI 
Sandler Services LLC East Providence RI 
Sanoco  DBA Santoro Providence RI 
Sasa Energy LLC Johnston RI 
Savard Oil Co  East Providence RI 
Schneider Laboratories  Richmond RI 
Seekonk Supply  Providence RI 
Shearman Oil  Tiverton RI 
Sherman Plumbing East Providence RI 
Siemens Industry  Cranston RI 
Simons Supply Warwick RI 
Sine Plumbing and Heating East Providence RI 
South County Community Action South Kingstown RI 
South County Gas Service Narragansett RI 
St. Angelo Plumbing Barrington RI 
Stack Design Build LLC Providence RI 
Standish Brothers HVAC LLC Coventry RI 
State of Rhode Island Providence RI 
Statewide North Smithfield RI 
Stedman Kazounis Plumbing Charlestown RI 
Stephen C Girard East Providence RI 
Steven Plumbing Barrington RI 
Sun Systems  Narragansett RI 
Sunshine Oil Co Bristol RI 
Superior Comfort  Bristol RI 
Superior Electric Warwick RI 
Superior Insulation LLC Warwick RI 
Superior Plumbing and Heating Cranston RI 
Sustainable Energy Solutions LLC Providence RI 
Sylvander Heat and AC East Greenwich RI 
T A Gardiner Plumbing and Heating  Bristol RI 
T Gomes Heating & Cooling LLC Providence RI 
Tadco Electric Johnston RI 
TH Malloy and Sons  Cumberland RI 
The Plumber Company  Johnston RI 
Thermal Home Energy Solutions Cranston RI 
Therrien Mechanical Systems Lincoln RI 
Thomas Federicci Warwick RI 
Todd Delmonico Plumbing East Providence RI 
Tom Peters Plumbing and Heating  Portsmouth RI 
Total Comfort Heating and Cooling Tiverton RI 
Total Construction Services Providence RI 
Trane Providence RI 
Travers Plumbing and Heating orporated Portsmouth RI 
Tri-Town Community Action Johnston RI 
UG Nasons  Middletown RI 
United Mechanical  Cranston RI 
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United Oil Burners Service  Warwick RI 
Universal Insulation North Providence RI 
University of Rhode Island South Kingstown RI 
V & G Electric Westerly RI 
V & L Construction  Providence RI 
Valcourt Heating  Little Compton RI 
Valley Heating and Cooling Richmond RI 
Valley Plumbing and Heating Cumberland RI 
Vaughn Oil Co  Smithfield RI 
Vernon's Oil Burner Service Warwick RI 
VICMIR Heating and Air Conditioning East Providence RI 
Viking Supply Westerly RI 
Vivona Plumbing & Heating  Portsmouth RI 
Wakefield Heating Service LLC South Kingstown RI 
Walco Electric Co. Providence RI 
Waldo Plumbing and Heating Lincoln RI 
Warner Appliance Service Cumberland RI 
Wesco Oil & Propane  Smithfield RI 
Westbay Community Action Warwick RI 
Wickford Appliance Pawtucket RI 
William Barberry Scituate RI 
Wojcik Electric  Narragansett RI 
Woods Heating Service East Providence RI 
Zawadzki Plumbing and Heating  Warwick RI 
Zerodraft Insulation LLC North Smithfield RI 
All Energy Services LLC Pawtucket RI  
L & B Remodeling Warwick RI  
Mike's Oil  Tiverton RI  
Facility Solutions Group  Austin TX 
NexRev  Plano TX 
Vermont Energy Investment Corporation Burlington VT 
Ecova  Spokane WA 
New Buildings Institute White Salmon WA 
Northwest Energy Efficiency Council Seattle WA 
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www.nececinstitute.org 
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