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NATURAL GAS PROGRAM 

TSA MANUAL

· Transportation Services Applications (TSA)
This application allows you to view daily usage, run reports, and perform many other tasks to help you manage your Monthly and Daily Pools.  In order to gain access to TSA, please see the User’s Manual for National Grid’s Upstate New York Electronic Bulletin Board (EBB).  In order to gain access to TSA, you must first login to the EBB.  Once you are in the EBB, you will find a link for access to TSA.

· Go to National Grid’s Electronic Bulletin Board (EBB) external website https://ebb.nationalgridus.com/ebb/Login, and 
· Choose username in the dropdown menu after the Multifactor authentication works. 
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· Click Upstate New York on the EBB Link   
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Active Messages

Effective Date: 12/28/2023
Effective 10:00 AM ET, Monday, 01/01/2024, Boston Gas Company, and
Colonial Gas Company DBA National Grid New England has issued a Critical
Day aggravated by under deliveries on the Algonquin delivery side of the
system. This OFO will remain in effect until further notice. All quantities of Gas
over delivered to the Company system in violation of an Action Alert will be
subject to the Critical Day provisions of Sections 11.6 and 12.6 of the National
Grid Terms and Conditions, Should you have any questions, please contact Gas
Control at 508-421-7590. Thank you in advance for your cooperation.

Effective Date: 12/28/2023
Effective 10:00 AM ET, Monday, January 1, 2024, The Narragansett Electric
Gompany DBA Rhode fsland Erergy fas issied o System lide Critcal Day
(Both Algonquin and Tennessee) aggravated by ynder deliveres on the fode
Tsland system. This will remain in effect until further notice. All quantities of
Gas under delivered to the Company system in violation of a Critical Day will
be subject to the Critical Day provisions of the Terms and Conditions. Should
you have any questions, please contact Gas Control at 401-784-4081. Thank
You in advance for your cooperation.





Once you click TSA Access, another window will pop up. 
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For Nominations:

Effective November 1, 2002, gas nominated on Eastern Gas Transmission and Storage inc. (EGTS) Pipeline for delivery to a National Grid meter must be entered on Eastern pipeline’s Dekaflow system as a 1Nom©.  1Nom© automatically transfers the information to National Grid’s TSA system and to National Grid’s Electronic Bulletin Board (EBB) where it is confirmed.  In Eastern’s Dekaflow system, a Customer will enter its National Grid Pool Code, or other appropriate designated National Grid Pool Code location, into the Downstream Contract Field.  For help with Dekaflow, please call 804-771-3763.  Pool Codes are assigned by National Grid.  For information on Pool Codes, please contact National Grid contacts listed below. 
	Nancy.Andrews@nationalgrid.com 
	(516) 490-9362

	Jennifer.Coulon@nationalgrid.com
	(516) 490-9465

	Donna.Laura@nationalgrid.com
	(516) 490-9366

	Catherine.Wunsch@nationalgrid.com
	 (516) 450-9360


Once assigned, your Pool Code will be referenced next to your Pool Name on TSA’s nomination page as well as in our EBB.  Depending on the type of program(s) that your customers are participating in, you will have either Daily or Monthly Balancing pools, or both.  Simply click by Daily Balancing or Monthly Balancing to switch back and forth between the pools.  Your pool will be separated into East/West depending on if you have customers located in both areas.  To switch between East/West, click on the drop down arrow next to Pool Name.   Please note that all non-Eastern pipeline nominations in the Daily Balancing program must be entered into the EBB. If you have questions regarding this please contact the list above. These nominations will then be automatically uploaded into TSA.
· ENTERING NEW CONTRACTS
All new Empire, Iroquois, and Tennessee contracts must be entered by the marketer directly into the EBB.  Contracts on Eastern Pipeline are created and maintained through the automatic file transfer for the 1Nom process.  It is not necessary for you to maintain the Contract Information in TSA and EBB separately for Eastern Pipeline contracts.
To assist you in determining what you should nominate in Eastern pipeline’s Dekaflow for Monthly Balancing, go back to the Transportation Services Applications Menu and under the Nomination heading, click on Monthly Balancing Pools.  Provided there is a forecasted DCQ.

Once the gas day has ended, nominations are balanced the next morning with the pipelines.  A National Grid Administrator makes any changes that are necessary to match the nominated volumes with the delivered volumes on the pipelines in TSA and the EBB.  You may view any changes individually by day on the Nomination Screen, or you may call up the Nomination Flow Page Report from the Transportation Services Applications menu which will give you a monthly view of nomination history.  
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Nomination (Daily/Monthly Balancing):
· Daily Balancing Pools

Allows you to view and download a list of all your Daily Balanced customers.

· Monthly Balancing Pools

Allows you to view and download a list of all your Monthly Balanced customers.

Usage (Daily Balancing):
· Daily Customer Usage by Meter
Allows marketers to view their customers’ daily usage on an individual basis by meter.
· Partial Day Usage

Allows marketers to view partial day usage for all customers in their Daily Balancing pool.

At 1:35 P.M. marketers can obtain usage from 10:00 A.M. thru 1:00 P.M.

At 4:35 P.M. marketers can obtain usage from 10:00 A.M. thru 4:00 P.M.
At 6:45 P.M. marketers can obtain usage from 10:00 A.M. thru 6:00 P.M.
· Pool Usage by Customer

Allows marketer to view all customer daily usage in East or West pool. 
· Total Daily Customer Usage

Allows marketer to view customer on an individual basis.

Imbalance (Daily Balancing):
· Marketer Daily Imbalances/Cashouts

Allows marketers participating in Daily Balancing to view their daily imbalances (nomination versus usage).  Also allows marketers to view cashout volumes and rates.

Trade (Daily Balancing):
· Pool Imbalance Status (+/-)


At month’s end, when imbalance trading begins, this application provides a list of marketers to 
trade with and their positions (negative or positive).  The list also provides contact names and 
numbers.
Rates: 

· Daily Balancing Tier Price Rates

Allows marketers participating in Daily Balancing to view tiered daily cashout rates and at months end the monthly cashout rate.

Miscellaneous:
· First of the Month Nomination and Holiday Calendar

Lists first of the month nomination deadlines as well as holidays observed by National Grid.
· Heating Degree Days Weather Forecast 

Displays next days-forecasted HDDs, as well as provide previous days-actual HDDs.
· 10 Day Heating Degree Day Forecast 

Displays 10 day forecasted HDDs.

Reports: 

· Nomination Flow Page Report 

Allows marketers to view their nominations in total by day and contract.
· Usage Status Report 

Allows marketers participating in Daily Balancing to view a list customers whose RTUs did not call in or have been edited.
· View True-Up Data for Monthly Balancing

Allows marketers participating in Monthly Balancing to view their quarterly true-ups.
Contact Information: 
· Marketer Contact Information (Add/Edit) 

Allows marketers to add or edit contact information. Once the contact information has been added you must assign a relationship using the next application. Please use Chrome browser to edit and save or it may not work.
· Marketer Contact Relationships (Assign) 

Once you have added a contact you need to assign that person a contact relationship or relationships.  By assigning a relationship to a contact, National Grid is able to contact the correct person in your organization concerning different issues i.e. nominations, interruptions, billing, etc. Please use Chrome browser to edit and save or it may not work.

· Marketer Curtailment List (Add/Edit)

Marketers participating in Daily Balancing must create a curtailment list for their customers on rates SC5, SC7, and SC8 which they do not have primary capacity for.  The curtailment list is a list of a marketer’s customers in order that the marketer would curtail if needed.  This list should be updated every month as customers are added or dropped. In order to see the curtailment list you will need to add your contact information and assign contacts see above. Please see the Curtailment report document attached for more information. 

[image: image6.emf]Curtailment Report  - How to Guide.docx


· Storage Transfer List

Marketers participating in monthly balancing can use this list if looking to buy or sell storage inventory volumes.  This list is provided by the marketers using the Marketer Contact Information (Add/Edit) and the Marketer Contact Relationships (Assign). 
To access additional information, you can click on Gas Retail Access: [image: image7.png]Log In Elec. Retail
| TSA Menu |View Messages |Send Messages
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https://www1.nationalgridus.com/BecomeAnApprovedSupplierGas
It may ask you to change re Forms are located : 
· Click Change region

· Click NY – Upstate Electricity and Gas
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· Click Business Partners
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· Click ESCO (Energy Supply Companies) UpstateNY[image: image10.png]Business Partners

We work closely with trade professionals, contractors, regulators, and energy supply representatives to deliver quality services to our customers.
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National Grid is committed to defiver
system reliabilty and cost-saving
benefis to the electric grid and our
customers by guiding the
development of potential Non-Wires
Altemative (NVWA) opportunities and
the responsible sourcing of NWA

We develop long-term relationships
with key suppliers committed to

quality and service

solutions,
Suppliers & Vendors Non-Wires Alternatives

Trade Partners & Professionals

Find everything from online service request submission forms to the latest energy
saving solutions for existing facilties and new construction here.

o

Non-Pipeline
Alternatives

National Grid is committed to defiver
system reliabilty and cost-saving
benefits to the gas network and our
customers by guiding the
development of potential Non-
Pipeline Altemative (NPA)
opportunities and the responsible
sourcing of NPA solutions

Non-Pipeline Alternatives

ESCo
Energy Supply
Companies

We can help you provide the greatest
energy value to customers. Gain

access to required forms and
documents for ESCOs
in Massachus: letro

Y. or Long Island

System Data Portals

National Grid has created an online, interactive collection of maps to help
customers, contractors, and developers identify potential project sites. Access
National Grid's System Data Portals for each state

Massachusetts System Data Portal
New York System Data Portal




Click any of the Green links below to gain access to additional information.
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· The first link is to become an approved Supplier this contains forms that your company may need to update if you have a change name, or change with your asset manager, or pool operator.
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The second link is for Information and Forms which has a lot of additional information see screen shots below Contacts, Service Classes, Gas Rate Statements, GTOP, HDD, Holiday Schedule, Meter Reading Schedules, User access forms for EBB/TSA, Operating Centers for pipeline eligiblity, PSC Tariff, 

National Grid EBB/TSA marketer access request form and UBP. 
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[bookmark: _Toc148521403]Curtailment Report Purpose

· Using TSA the Curtailment list shall include customers identified by ESCO as Firm Daily Balanced customers that do not have primary capacity.

· Prior to the winter season ESCO to update curtailment list for Company review.

· Annually 

· As changes occur

· ESCOs must provide primary capacity contracts to the Gas Transportation group for review by October 1st.

· Joseph Calabrese	Joseph.Calabrese2@nationalgrid.com

· Nancy Andrews	Nancy.Andrews@nationalgrid.com

· Jennifer Coulon	Jennifer.Coulon@nationalgrid.com

· Donna Laura		Donna.Laura@nationalgrid.com

· Catherine Wunsch	Catherine.Wunsch@nationalgrid.com























[bookmark: _Toc148521404]Accessing Curtailment Report

[bookmark: _Toc148521405]Curtailment Report in Transportation Services Application (TSA)

· Login to TSA and click on TSA Menu
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· Contact information – Marketer Curtailment List (Add/Edit)

[image: ]

Note: please maintain your contact information for the purpose of distribution lists.  When making changes to your contact information please do so in EDGE.











[bookmark: _Toc148521406]Marketer Curtailment List



· Available customers for ESCO will appear on the left side of screen (highlighted section)

[image: ]

· From the Available list ESCO can select customer on left then use the “Add to List >>” button to move customer to current curtailment list.

· While adding customers to the Current Curtailment List ESCO can add in order of prioritization or use the “Insert Position” tool.  

· The insert position tool will help rank the order

· To remove a customer from Curtailment List select customer that will appear on right side of screen under current curtailment list and select “<< Remove” button.





[bookmark: _Toc148521407]Remarks



· Note the Remarks section on this screen is for ESCO use only.
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