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Availability of Service 
 

Enhanced metering service under this provision is available to nonresidential customers 
receiving metered retail delivery service from Narragansett Electric Company (“Narragansett” or 
“the Company”).  The availability of these services will be subject to the Company’s ability to 
render such service. 
 
Service Option 1:  Complete Service 
 

Under this service option, the Company will provide equipment at the customer's facility 
which will allow for periodic readings of the customer's load through telephone lines.  The 
Company will install, own and maintain the equipment in service.  The customer, or its 
authorized representative, may receive the data through the optical port on the equipment or 
electronically.  Narragansett will store load information on the meter for a period of 35 days and 
will read the meters daily. 
 
Fees for Service Option 1: 
 

The customer has the choice of a single payment or a monthly fee. 
 

Monthly fee  Single Payment 
 

$7.08 $342.15 
 
 
Service Option 2: Pulse Service 
 

Customers who wish to connect their own load recording equipment or equipment 
provided by their authorized representative to the Company's meter may elect this option.  
Narragansett will provide a pulse interface device through which the customer can access meter 
data.  The customer, or its representative, must purchase, own and maintain a modem-equipped 
recording device in order to access meter pulses. 
 
Fees for Service Option 2: 
 

The customer has the choice of a single payment or a monthly fee. 
 

Monthly fee  Single Payment 
 

$3.65 $176.28 
 
Additional Services 

Customers who elect Service Option 1, Complete Service, may request additional 
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services as described below.  The fees for these services are in addition to the fees described 
above.  The availability of these services will be subject to the Company’s ability to render such 
service. 
 
Power Outage Reporting 
 

The Company will notify the customer’s designee within one hour after the occurrence 
that the customer’s power is out and provide confirmation that the customer outage has been 
logged into the Company outage reporting network.  Notification may be by phone, fax, or e-
mail. 
 
Monthly Fee:  $22.00 
 
Peak Consumption Notification (Demand Overload) 
 

Under this service, the customer will select a threshold for kW or kVA demand.  The 
Company will notify the customer or its designee within one hour after the threshold is 
exceeded.  Notification may be by phone, fax or e-mail. 
 
Monthly Fee:  $26.00 
 
Read on Appointment (Autoread) 
 

Under this service, the customer may request specific dates and times for the Company to 
read its meter and the Company may bill the customer based on these readings. 
 
Monthly Fee:  $33.00 
per occurrence: $85.00 
 
Read on Request 
 

The Company will obtain meter readings within one hour of receiving a request from a 
participating customer.  The Company may provide the meter reading to the customer’s designee 
by phone, fax or e-mail. 
 
Monthly Fee:  $33.00 
per occurrence: $85.00 
 
 
 
 
Advanced Meter Information Read on Demand 
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The Company will provide power quality data to the customer or its authorized designee 
by fax or e-mail attachment. 
 
Monthly Fee:  $33.00 
per occurrence: $85.00 
 
 
 
 

Effective: March 1, 2010 


